
  

e-BRIDGE Open Platform Connector for 
Microsoft SharePoint  
Software License Information  

The software installed on the e-BRIDGE Open Platform Connector for Microsoft SharePoint is a modular 

operating system made up of hundreds of individual software components, each of which was written and 

copyrighted individually. Each component has its own applicable end user license agreement ("EULA"). Most of 

the software programs are licensed pursuant to a EULA that permits you to copy, modify, and redistribute the 

software in both source and binary code forms. All of the software and documentation developed or created by or 

for TTEC are proprietary products of TTEC are protected by copyright laws, international treaty provisions, and 

other applicable laws.  

The following EULAs are provided in accordance with their terms. The full text of the documents can be found at 
the web sites listed here for ease of reference.  



GNU General Public License 
Copyright (C) 1989, 1991 Free Software Foundation, Inc. 59 Temple Place, Suite 330, Boston, 

MA 02111-1307 USA http://www.gnu.org/copyleft/gpl.html  

GNU Lesser General Public License 
Copyright (C) 1991, 1999 Free Software Foundation, Inc.51 Franklin Street, Fifth Floor, Boston, 

MA 02110-1301  USA http://www.gnu.org/licenses/old-licenses/lgpl-2.1.html  

Microsoft .NET Framework Redistributable End User License Agreement 
http://msdn.microsoft.com/en-us/library/ms994405.aspx  

Agreement for Microsoft Services 
http://support.microsoft.com/gp/csa  

The Code Project Open License (CPOL) 1.02 
http://www.codeproject.com/info/cpol10.aspx  

MSDN - Information on Terms of Use  
http://msdn.microsoft.com/en-us/cc300389.aspx  



THE SOFTWARE PROGRAMS THAT ARE INSTALLED OR ANY OTHER SOFTWARE DISTRIBUTED TO 

YOU AT ANY TIME IN CONNECTION WITH THE e-BRIDGE Open Platform Connector for Microsoft 

SharePoint  (COLLECTIVELY THE "SOFTWARE"), AND THIS MANUAL AND ANY OTHER 

DOCUMENTATION DISTRIBUTED TO YOU AT ANY TIME IN CONNECTION WITH e-BRIDGE Open 

Platform Connector for Microsoft SharePoint AND ALL INFORMATION CONTAINED THEREIN 

(COLLECTIVELY "DOCUMENTATION") ARE PROVIDED BY TOSHIBA TEC CORPORATION ("TTEC"), 

ITS AFFILIATES, WHERE APPLICABLE, AND ANYONE ELSE "AS IS" WITHOUT WARRANTY OF ANY 

KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, THE IMPLIED 

WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR A PARTICULAR 

PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE SOFTWARE, AND 

AS TO THE ACCURACY AND COMPLETENESS OF THE DOCUMENTATION, IS WITH YOU. IN NO 

EVENT WILL TTEC , ITS AFFILIATES OR ANYONE ELSE BE LIABLE TO YOU FOR DAMAGES, 

INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT 

OF OR IN CONNECTION WITH THE DOCUMENTATION OR ANY INFORMATION CONTAINED 

THEREIN OR THE USE THE SOFTWARE (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR 

DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A 

FAILURE OF THE SOFTWARE TO OPERATE WITH ANY OTHER PROGRAMS), EVEN IF TTEC, ITS 

AFFILIATES OR ANYONE ELSE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

If you would like to receive a copy of the source code for software licensed pursuant to an end user license 
agreement that requires that a distribution of the object code shall be accompanied by an offer to provide the 
source code, please contact TOSHIBA TEC Corporation, Document Systems Business Group, Intellectual 
Property Div, 6-78, Minami-cho, Mishima-shi, Shizuoka-ken, 411-8520, Japan.  



COPIES OF SELECTED EULAS  

Copies of the following EULAs are being provided in accordance with their terms.  

GNU GENERAL PUBLIC LICENSE 
Version 2, June 1991  

Copyright (C) 1989, 1991 Free Software Foundation, Inc. 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301, 
USA Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not 
allowed.  

Preamble  

The licenses for most software are designed to take away your freedom to share and change it. By contrast, the 
GNU General Public License is intended to guarantee your freedom to share and change free software--to make 
sure the software is free for all its users. This General Public License applies to most of the Free Software 
Foundation's software and to any other program whose authors commit to using it. (Some other Free Software 
Foundation software is covered by the GNU Library General Public License instead.) You can apply it to your 
programs, too.  

When we speak of free software, we are referring to freedom, not price. Our General Public Licenses are designed 
to make sure that you have the freedom to distribute copies of free software (and charge for this service if you 
wish), that you receive source code or can get it if you want it, that you can change the software or use pieces of it 
in new free programs; and that you know you can do these things.  

To protect your rights, we need to make restrictions that forbid anyone to deny you these rights or to ask you to 
surrender the rights. These restrictions translate to certain responsibilities for you if you distribute copies of the 
software, or if you modify it.  

For example, if you distribute copies of such a program, whether gratis or for a fee, you must give the recipients 
all the rights that you have. You must make sure that they, too, receive or can get the source code. And you must 
show them these terms so they know their rights.  

We protect your rights with two steps: (1) copyright the software, and (2) offer you this license which gives you 
legal permission to copy, distribute and/or modify the software.  

Also, for each author's protection and ours, we want to make certain that everyone understands that there is no 
warranty for this free software. If the software is modified by someone else and passed on, we want its recipients to 
know that what they have is not the original, so that any problems introduced by others will not reflect on the 
original authors' reputations.  

Finally, any free program is threatened constantly by software patents. We wish to avoid the danger that 
redistributors of a free program will individually obtain patent licenses, in effect making the program proprietary. 
To prevent this, we have made it clear that any patent must be licensed for everyone's free use or not licensed at all. 

The precise terms and conditions for copying, distribution and modification follow.  



 
GNU GENERAL PUBLIC LICENSE TERMS AND CONDITIONS FOR COPYING, 

DISTRIBUTION AND MODIFICATION 

1 This License applies to any program or other work which contains a notice placed by the copy right holder 
saying it may be distributed under the terms of this General Public License. The "Program", below, refers to any such 
program or work, and a "work based on the Program" means either the Program or any derivative work under copyright 
law: that is to say, a work containing the Program or a portion of it, either verbatim or with modifications and/or 
translated into another language. (Hereinafter, translation is included without limitation in the term "modification".) Each 
licensee is addressed as "you". Activities other than copying, distribution and modification are not covered by this 
License; they are outside its scope. The act of running the Program is not restricted, and the output from the Program is 
covered only if its contents constitute a work based on the Program (independent of having been made by running the 
Program). Whether that is true depends on what the Program does.  
2 You may copy and distribute verbatim copies of the Program's source code as you receive it, in any medium, 
provided that you conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer 
of warranty; keep intact all the notices that refer to this License and to the absence of any warranty; and give any other 
recipients of the Program a copy of this License along with the Program. You may charge a fee for the physical act of 
transferring a copy, and you may at your option offer warranty protection in exchange for a fee.  
3 You may modify your copy or copies of the Program or any portion of it, thus forming a work based on the 
Program, and copy and distribute such modifications or work under the terms of Section 1 above, provided that you also 
meet all of these conditions: a) You must cause the modified files to carry prominent notices stating that you changed the 
files and the  

date of any change.  
b)  You must cause any work that you distribute or publish, that in whole or in part contains or is 
derived from the Program or any part thereof, to be licensed as a whole at no charge to all third parties under 
the terms of this License.  
c)  If the modified program normally reads commands interactively when run, you must cause it, when 
started running for such interactive use in the most ordinary way, to print or display an announcement 
including an appropriate copyright notice and a notice that there is no warranty (or else, saying that you 
provide a warranty) and that users may redistribute the program under these conditions, and telling the user 
how to view a copy of this License. (Exception: if the Program itself is interactive but does not normally print 
such an announcement, your work based on the Program is not required to print an announcement.) These 
requirements apply to the modified work as a whole. If identifiable sections of that work are not derived from 
the Program, and can be reasonably considered independent and separate works in themselves, then this 
License, and its terms, do not apply to those sections when you distribute them as separate works. But when 
you distribute the same sections as part of a whole which is a work based on the Program, the distribution of 
the whole must be on the terms of this License, whose permissions for other licensees extend to the entire 
whole, and thus to each and every part regardless of who wrote it. Thus, it is not the intent of this section to 
claim rights or contest your rights to work written entirely by you; rather, the intent is to exercise the right to 
control the distribution of derivative or collective works based on the Program. In addition, mere aggregation 
of another work not based on the Program with the Program (or with a work based on the Program) on a 
volume of a storage or distribution medium does not bring the other work under the scope of this License.  



3.  You may copy and distribute the Program (or a work based on it, under Section 2) in object code or 
executable form under the terms of Sections 1 and 2 above provided that you also do one of the following:  

a)  Accompany it with the complete corresponding machine-readable source code, which must be 
distributed under the terms of Sections 1 and 2 above on a medium customarily used for software 
interchange; or,  
b)  Accompany it with a written offer, valid for at least three years, to give any third party, for a charge 
no more than your cost of physically performing source distribution, a complete machine-readable copy of 
the corresponding source code, to be distributed under the terms of Sections 1 and 2 above on a medium 
customarily used for software interchange; or,  
c) Accompany it with the information you received as to the offer to distribute corresponding source code. 
(This alternative is allowed only for noncommercial distribution and only if you received the program in 
object code or executable form with such an offer, in accord with Subsection b above.)  

The source code for a work means the preferred form of the work for making modifications to it. For an 
executable work, complete source code means all the source code for all modules it contains, plus any 
associated interface definition files, plus the scripts used to control compilation and installation of the 
executable. However, as a special exception, the source code distributed need not include anything that is 
normally distributed (in either source or binary form) with the major components (compiler, kernel, and so 
on) of the operating system on which the executable runs, unless that component itself accompanies the 
executable. If distribution of executable or object code is made by offering access to copy from a designated 
place, then offering equivalent access to copy the source code from the same place counts as distribution of 
the source code, even though third parties are not compelled to copy the source along with the object code.  

 

4.  You may not copy, modify, sublicense, or distribute the Program except as expressly provided under this 
License. Any attempt otherwise to copy, modify, sublicense or distribute the Program is void, and will 
automatically terminate your rights under this License. However, parties who have received copies, or rights, from 
you under this License will not have their licenses terminated so long as such parties remain in full compliance.  
 

5.  You are not required to accept this License, since you have not signed it. However, nothing else grants 
you permission to modify or distribute the Program or its derivative works. These actions are prohibited by law if 
you do not accept this License. Therefore, by modifying or distributing the Program (or any work based on the 
Program), you indicate your acceptance of this License to do so, and all its terms and conditions for copying, 
distributing or modifying the Program or works based on it.  
 

6.  Each time you redistribute the Program (or any work based on the Program), the recipient automatically 
receives a license from the original licensor to copy, distribute or modify the Program subject to these terms and 
conditions. You may not impose any further restrictions on the recipients' exercise of the rights granted herein. You 
are not responsible for enforcing compliance by third parties to this License.  
 

7.  If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not 
limited to patent issues), conditions are imposed on you (whether by court order, agreement or otherwise) that 
contradict the conditions of this License, they do not excuse you from the conditions of this License. If you 
cannot distribute so as to satisfy simultaneously your obligations under this License and any other pertinent 
obligations, then as a consequence you may not distribute the Program at all. For example, if a patent license 
would not permit royalty-free redistribution of the Program by all those who receive copies directly or indirectly 
through you, then the only way you could satisfy both it and this License would be to refrain entirely from 
distribution of the Program.  



 

If any portion of this section is held invalid or unenforceable under any particular circumstance, the 
balance of the section is intended to apply and the section as a whole is intended to apply in other 
circumstances. It is not the purpose of this section to induce you to infringe any patents or other 
property right claims or to contest validity of any such claims; this section has the sole purpose of 
protecting the integrity of the free software distribution system, which is implemented by public license 
practices. Many people have made generous contributions to the wide range of software distributed 
through that system in reliance on consistent application of that system; it is up to the author/donor to 
decide if he or she is willing to distribute software through any other system and a licensee cannot 
impose that choice. This section is intended to make thoroughly clear what is believed to be a 
consequence of the rest of this License.  

8.  If the distribution and/or use of the Program is restricted in certain countries either by patents or by 
copyrighted interfaces, the original copyright holder who places the Program under this License may add an 
explicit geographical distribution limitation excluding those countries, so that distribution is permitted only in or 
among countries not thus excluded. In such case, this License incorporates the limitation as if written in the body of 
this License.  
 

9.  The Free Software Foundation may publish revised and/or new versions of the General Public License 
from time to time. Such new versions will be similar in spirit to the present version, but may differ in detail to 
address new problems or concerns. Each version is given a distinguishing version number. If the Program specifies 
a version number of this License which applies to it and "any later version", you have the option of following the 
terms and conditions either of that version or of any later version published by the Free Software Foundation. If the 
Program does not specify a version number of this License, you may choose any version ever published by the Free 
Software Foundation.  
 

10.  If you wish to incorporate parts of the Program into other free programs whose distribution conditions are 
different, write to the author to ask for permission. For software which is copyrighted by the Free Software 
Foundation, write to the Free Software Foundation; we sometimes make exceptions for this. Our decision will be 
guided by the two goals of preserving the free status of all derivatives of our free software and of promoting the 
sharing and reuse of software generally.  
 

NO WARRANTY 
 

11.  BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR 
THE PROGRAM, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE 
STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE 
PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND 
PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD THE PROGRAM PROVE DEFECTIVE, 
YOU ASSUME THE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.  
 

12.  IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL 
ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE 
THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY 
GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR 
INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA 
BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A 
FAILURE OF THE PROGRAM TO OPERATE  



WITH ANY OTHER PROGRAMS), EVEN IF SUCHHOLDER OR OTHER PARTY HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

END OF TERMS AND CONDITIONS  

How to Apply These Terms to Your New Programs If you develop a new program, and you want it to be of the 
greatest possible use to the public, the best way to achieve this is to make it free software which everyone can 
redistribute and change under these terms.  

To do so, attach the following notices to the program. It is safest to attach them to the start of each source file to 
most effectively convey the exclusion of warranty; and each file should have at least the "copyright" line and a 
pointer to where the full notice is found.  

<one line to give the program's name and an idea of what it does.> 
Copyright (C) yyyy name of author  

This program is free software; you can redistribute it and/or modify it under the terms of the GNU General 
Public License as published by the Free Software Foundation; either version 2 of the License, or (at your 
option) any later version.  

This program is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without 
even the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See 
the GNU General Public License for more details.  

You should have received a copy of the GNU General Public License along with this program; if not, write 
to the Free Software Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301, USA.  

Also add information on how to contact you by electronic and paper mail.  

If the program is interactive, make it output a short notice like this when it starts in an interactive mode: 
Gnomovision version 69, Copyright (C) year name of author Gnomovision comes with ABSOLUTELY NO 
WARRANTY; for details type `show w'. This is free software, and you are welcome to redistribute it under 
certain conditions; type `show c' for details.  

The hypothetical commands `show w' and `show c' should show the appropriate parts of the General Public 
License. Of course, the commands you use may be called something other than `show w' and `show c'; they 
could even be mouse-clicks or menu items--whatever suits your program.  

You should also get your employer (if you work as a programmer) or your school, if any, to sign a "copyright 
disclaimer" for the program, if necessary. Here is a sample; alter the names: Yoyodyne, Inc., hereby disclaims 
all copyright interest in the program `Gnomovision' (which makes passes at compilers) written by James 
Hacker.  

<signature of Ty Coon>, 1 April 1989 Ty Coon, President of Vice  

This General Public License does not permit incorporating your program into proprietary programs. If your 
program is a subroutine library, you may consider it more useful to permit linking proprietary applications with 
the library. If this is what you want to do, use the GNU Lesser General Public License instead of this License.  



GNU LESSER GENERAL PUBLIC LICENSE 
Version 2.1, February 1999  

Copyright (C) 1991, 1999 Free Software Foundation, Inc.51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 
USA Everyone is permitted to copy and distribute verbatim copies of this license document, but changing it is not 
allowed.  

[This is the first released version of the Lesser GPL. It also counts as the successor of the GNU Library Public 
License, version 2, hence the version number 2.1.]  

Preamble  

The licenses for most software are designed to take away your freedom to share and change it. By contrast, the 
GNU General Public Licenses are intended to guarantee your freedom to share and change free software-to make 
sure the software is free for all its users.  

This license, the Lesser General Public License, applies to some specially designated software packages-typically 
libraries-of the Free Software Foundation and other authors who decide to use it. You can use it too, but we suggest 
you first think carefully about whether this license or the ordinary General Public License is the better strategy to use 
in any particular case, based on the explanations below.  

When we speak of free software, we are referring to freedom of use, not price. Our General Public Licenses are 
designed to make sure that you have the freedom to distribute copies of free software (and charge for this service if 
you wish); that you receive source code or can get it if you want it; that you can change the software and use pieces 
of it in new free programs; and that you are informed that you can do these things.  

To protect your rights, we need to make restrictions that forbid distributors to deny you these rights or to ask you to 
surrender these rights. These restrictions translate to certain responsibilities for you if you distribute copies of the 
library or if you modify it.  

For example, if you distribute copies of the library, whether gratis or for a fee, you must give the recipients all the 
rights that we gave you. You must make sure that they, too, receive or can get the source code. If you link other 
code with the library, you must provide complete object files to the recipients, so that they can relink them with the 
library after making changes to the library and recompiling it. And you must show them these terms so they know 
their rights.  

We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer you this license,
which gives you legal permission to copy, distribute and/or modify the library.  

To protect each distributor, we want to make it very clear that there is no warranty for the free library. Also, if the 
library is modified by someone else and passed on, the recipients should know that what they have is not the 
original version, so that the original author's reputation will not be affected by problems that might be introduced by 
others.  

Finally, software patents pose a constant threat to the existence of any free program. We wish to make sure that a 
company cannot effectively restrict the users of a free program by obtaining a restrictive license from a patent 
holder. Therefore, we insist that any patent license obtained for a version of the library must be consistent with the 
full freedom of use specified in this license.  



Most GNU software, including some libraries, is covered by the ordinary GNU General Public License. This 
license, the GNU Lesser General Public License, applies to certain designated libraries, and is quite different from 
the ordinary General Public License. We use this license for certain libraries in order to permit linking those 
libraries into non-free programs.  

When a program is linked with a library, whether statically or using a shared library, the combination of the two is
legally speaking a combined work, a derivative of the original library. The ordinary General Public License 
therefore permits such linking only if the entire combination fits its criteria of freedom. The Lesser General Public
License permits more lax criteria for linking other code with the library.  

We call this license the "Lesser" General Public License because it does Less to protect the user's freedom than the 
ordinary General Public License. It also provides other free software developers Less of an advantage over 
competing non-free programs. These disadvantages are the reason we use the ordinary General Public License for 
many libraries. However, the Lesser license provides advantages in certain special circumstances.  

For example, on rare occasions, there may be a special need to encourage the widest possible use of a certain 
library, so that it becomes a de-facto standard. To achieve this, non-free programs must be allowed to use the 
library. A more frequent case is that a free library does the same job as widely used non-free libraries. In this case, 
there is little to gain by limiting the free library to free software only, so we use the Lesser General Public License.  

In other cases, permission to use a particular library in non-free programs enables a greater number of people to use 
a large body of free software. For example, permission to use the GNU C Library in non-free programs enables 
many more people to use the whole GNU operating system, as well as its variant, the GNU/Linux operating system. 

Although the Lesser General Public License is Less protective of the users' freedom, it does ensure that the user of a 
program that is linked with the Library has the freedom and the wherewithal to run that program using a modified 
version of the Library.  

The precise terms and conditions for copying, distribution and modification follow. Pay close attention to the 
difference between a "work based on the library" and a "work that uses the library". The former contains code
derived from the library, whereas the latter must be combined with the library in order to run.  

GNU LESSER GENERAL PUBLIC LICENSE TERMS AND CONDITIONS FOR 
COPYING, DISTRIBUTION AND MODIFICATION 

0. This License Agreement applies to any software library or other program which contains a notice placed by the 
copyright holder or other authorized party saying it may be distributed under the terms of this Lesser General Public 
License (also called "this License"). Each licensee is addressed as "you".  

A "library" means a collection of software functions and/or data prepared so as to be conveniently linked with 
application programs (which use some of those functions and data) to form executables.  

The "Library", below, refers to any such software library or work which has been distributed under these terms. 
A "work based on the Library" means either the Library or any derivative work under copyright law: that is to 
say, a work containing the Library or a portion of it, either verbatim or with modifications and/or translated 
straightforwardly into another language. (Hereinafter, translation is included without limitation in the term 
"modification".)  



 

"Source code" for a work means the preferred form of the work for making modifications to it. For a library, 
complete source code means all the source code for all modules it contains, plus any associated interface 
definition files, plus the scripts used to control compilation and installation of the library.  

Activities other than copying, distribution and modification are not covered by this License; they are outside its 
scope. The act of running a program using the Library is not restricted, and output from such a program is 
covered only if its contents constitute a work based on the Library (independent of the use of the Library in a tool 
for writing it). Whether that is true depends on what the Library does and what the program that uses the Library 
does.  

 1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in any 
medium, provided that you conspicuously and appropriately publish on each copy an appropriate copyright notice 
and disclaimer of warranty; keep intact all the notices that refer to this License and to the absence of any warranty; 
and distribute a copy of this License along with the Library.  
 

You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty 
protection in exchange for a fee.  
 

2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on the 
Library, and copy and distribute such modifications or work under the terms of Section 1 above, provided that you 
also meet all of these conditions:  

a) The modified work must itself be a software library.  
b) You must cause the files modified to carry prominent notices stating that you changed the files and the date of 
any change.  
c) You must cause the whole of the work to be licensed at no charge to all third parties under the terms of this 
License.   
d) If a facility in the modified Library refers to a function or a table of data to be supplied by an application 
program that uses the facility, other than as an argument passed when the facility is invoked, then you must make 
a good faith effort to ensure that, in the event an application does not supply such function or table, the facility 
still operates, and performs whatever part of its purpose remains meaningful. (For example, a function in a 
library to compute square roots has a purpose that is entirely well-defined independent of the application. 
Therefore, Subsection 2d requires that any application-supplied function or table used by this function must be 
optional: if the application does not supply it, the square root function must still compute square roots.)  

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived 
from the Library, and can be reasonably considered independent and separate works in themselves, then this 
License, and its terms, do not apply to those sections when you distribute them as separate works. But when you 
distribute the same sections as part of a whole which is a work based on the Library, the distribution of the whole 
must be on the terms of this License, whose permissions for other licensees extend to the entire whole, and thus 
to each and every part regardless of who wrote it.  

Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; 
rather, the intent is to exercise the right to control the distribution of derivative or collective works based on the 
Library.  

In addition, mere aggregation of another work not based on the Library with the Library (or with a work based 
on the Library) on a volume of a storage or distribution medium does not bring the other work under the scope of 
this License.  



 

3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to a given
copy of the Library. To do this, you must alter all the notices that refer to this License, so that they refer to the
ordinary GNU General Public License, version 2, instead of to this License. (If a newer version than version 2 of 
the ordinary GNU General Public License has appeared, then you can specify that version instead if you wish.) Do
not make any other change in these notices.  

Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General Public 
License applies to all subsequent copies and derivative works made from that copy.  

This option is useful when you wish to copy part of the code of the Library into a program that is not a library.  

 4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code or 
executable form under the terms of Sections 1 and 2 above provided that you accompany it with the complete 
corresponding machine-readable source code, which must be distributed under the terms of Sections 1 and 2 above 
on a medium customarily used for software interchange.  
 

If distribution of object code is made by offering access to copy from a designated place, then offering equivalent 
access to copy the source code from the same place satisfies the requirement to distribute the source code, even 
though third parties are not compelled to copy the source along with the object code.  
 

5. A program that contains no derivative of any portion of the Library, but is designed to work with the Library by 
being compiled or linked with it, is called a "work that uses the Library". Such a work, in isolation, is not a 
derivative work of the Library, and therefore falls outside the scope of this License.  

However, linking a "work that uses the Library" with the Library creates an executable that is a derivative of the 
Library (because it contains portions of the Library), rather than a "work that uses the library". The executable is 
therefore covered by this License. Section 6 states terms for distribution of such executables.  

When a "work that uses the Library" uses material from a header file that is part of the Library, the object code 
for the work may be a derivative work of the Library even though the source code is not. Whether this is true is 
especially significant if the work can be linked without the Library, or if the work is itself a library. The 
threshold for this to be true is not precisely defined by law.  

If such an object file uses only numerical parameters, data structure layouts and accessors, and small macros and 
small inline functions (ten lines or less in length), then the use of the object file is unrestricted, regardless of 
whether it is legally a derivative work. (Executables containing this object code plus portions of the Library will 
still fall under Section 6.)  

Otherwise, if the work is a derivative of the Library, you may distribute the object code for the work under the 
terms of Section 6. Any executables containing that work also fall under Section 6, whether or not they are linked 
directly with the Library itself.  

6. As an exception to the Sections above, you may also combine or link a "work that uses the Library" with the 
Library to produce a work containing portions of the Library, and distribute that work under terms of your choice, 
provided that the terms permit modification of the work for the customer's own use and reverse engineering for 
debugging such modifications.  

You must give prominent notice with each copy of the work that the Library is used in it and that the Library and 
its use are covered by this License. You must supply a copy of this License. If the work during execution  



displays copyright notices, you must include the copyright notice for the Library among them, as well as a 
reference directing the user to the copy of this License. Also, you must do one of these things:  

a) Accompany the work with the complete corresponding machine-readable source code for the Library including
whatever changes were used in the work (which must be distributed under Sections 1 and 2 above); and, if the work is
an executable linked with the Library, with the complete machine-readable "work that uses the Library", as object
code and/or source code, so that the user can modify the Library and then relink to produce a modified executable 
containing the modified Library. (It is understood that the user who changes the contents of definitions files in the
Library will not necessarily be able to recompile the application to use the modified definitions.)  

b) Use a suitable shared library mechanism for linking with the Library. A suitable mechanism is one that (1) uses at
run time a copy of the library already present on the user's computer system, rather than copying library functions
into the executable, and (2) will operate properly with a modified version of the library, if the user installs one, as
long as the modified version is interface-compatible with the version that the work was made with.  

c) Accompany the work with a written offer, valid for at least three years, to give the same user the materials 
specified in Subsection 6a, above, for a charge no more than the cost of performing this distribution. d) If distribution 
of the work is made by offering access to copy from a designated place, offer equivalent access to copy the above 
specified materials from the same place. e) Verify that the user has already received a copy of these materials or that 
you have already sent this user a  

copy.   
For an executable, the required form of the "work that uses the Library" must include any data and utility  
programs needed for reproducing the executable from it. However, as a special exception, the materials to be  
distributed need not include anything that is normally distributed (in either source or binary form) with the  
major components (compiler, kernel, and so on) of the operating system on which the executable runs, unless  
that component itself accompanies the executable.  

It may happen that this requirement contradicts the license restrictions of other proprietary libraries that do not 
normally accompany the operating system. Such a contradiction means you cannot use both them and the Library 
together in an executable that you distribute.  

 

7. You may place library facilities that are a work based on the Library side-by-side in a single library together with 
other library facilities not covered by this License, and distribute such a combined library, provided that the separate 
distribution of the work based on the Library and of the other library facilities is otherwise permitted, and provided 
that you do these two things:  
 

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any 
other library facilities. This must be distributed under the terms of the Sections above. b) Give prominent notice 
with the combined library of the fact that part of it is a work based on the Library, and explaining where to find 
the accompanying uncombined form of the same work.  
 

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under 
this License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is void, and 
will automatically terminate your rights under this License. However, parties who have received copies, or rights, 
from you under this License will not have their licenses terminated so long as such parties remain in full 
compliance.  
 

9. You are not required to accept this License, since you have not signed it. However, nothing else grants you 
permission to modify or distribute the Library or its derivative works. These actions are prohibited by law if you do 
not accept this License. Therefore, by modifying or distributing the Library (or any work based on the  



 

 

Library), you indicate your acceptance of this License to do so, and all its terms and conditions for copying, 
distributing or modifying the Library or works based on it.  

10.  Each time you redistribute the Library (or any work based on the Library), the recipient automatically 
receives a license from the original licensor to copy, distribute, link with or modify the Library subject to these 
terms and conditions. You may not impose any further restrictions on the recipients' exercise of the rights granted 
herein. You are not responsible for enforcing compliance by third parties with this License.  
 

11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited 
to patent issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the 
conditions of this License, they do not excuse you from the conditions of this License. If you cannot distribute so as 
to satisfy simultaneously your obligations under this License and any other pertinent obligations, then as a 
consequence you may not distribute the Library at all. For example, if a patent license would not permit royalty-free 
redistribution of the Library by all those who receive copies directly or indirectly through you, then the only way 
you could satisfy both it and this License would be to refrain entirely from distribution of the Library.  

If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of 
the section is intended to apply, and the section as a whole is intended to apply in other circumstances.  

It is not the purpose of this section to induce you to infringe any patents or other property right claims or to 
contest validity of any such claims; this section has the sole purpose of protecting the integrity of the free 
software distribution system which is implemented by public license practices. Many people have made generous 
contributions to the wide range of software distributed through that system in reliance on consistent application 
of that system; it is up to the author/donor to decide if he or she is willing to distribute software through any other 
system and a licensee cannot impose that choice.  

This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License. 

 
12.  If the distribution and/or use of the Library is restricted in certain countries either by patents or by 
copyrighted interfaces, the original copyright holder who places the Library under this License may add an explicit 
geographical distribution limitation excluding those countries, so that distribution is permitted only in or among 
countries not thus excluded. In such case, this License incorporates the limitation as if written in the body of this 
License.  
 13.  The Free Software Foundation may publish revised and/or new versions of the Lesser General Public 
License from time to time. Such new versions will be similar in spirit to the present version, but may differ in detail 
to address new problems or concerns.  
 

Each version is given a distinguishing version number. If the Library specifies a version number of this License 
which applies to it and "any later version", you have the option of following the terms and conditions either of 
that version or of any later version published by the Free Software Foundation. If the Library does not specify a 
license version number, you may choose any version ever published by the Free Software Foundation.  
 

14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are 
incompatible with these, write to the author to ask for permission. For software which is copyrighted by the Free 
Software Foundation, write to the Free Software Foundation; we sometimes make exceptions for this. Our decision 
will be guided by the two goals of preserving the free status of all derivatives of our free  



 software and of promoting the sharing and reuse of software generally.  

NO WARRANTY  

 
15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE 
LIBRARY, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED 
IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY "AS IS" 
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE 
LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE DEFECTIVE, YOU ASSUME THE COST OF 
ALL NECESSARY SERVICING, REPAIR OR CORRECTION.  
 
16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY 
COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE 
LIBRARY AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY 
TO USE THE LIBRARY (INCLUDING BUT NOT LIMITED TO LOSS OF DATA OR DATA BEING 
RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU OR THIRD PARTIES OR A FAILURE OF 
THE LIBRARY TO OPERATE WITH ANY OTHER SOFTWARE), EVEN IF SUCH HOLDER OR OTHER 
PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  

END OF TERMS AND CONDITIONS  

How to Apply These Terms to Your New Libraries If you develop a new library, and you want it to be of the 
greatest possible use to the public, we recommend making it free software that everyone can redistribute and 
change. You can do so by permitting redistribution under these terms (or, alternatively, under the terms of the 
ordinary General Public License).  

To apply these terms, attach the following notices to the library. It is safest to attach them to the start of each source 
file to most effectively convey the exclusion of warranty; and each file should have at least the "copyright" line and 
a pointer to where the full notice is found.  

<one line to give the library's name and an idea of what it does.> 
Copyright (C) year  name of author  

This library is free software; you can redistribute it and/or modify it under the terms of the GNU Lesser General 
Public License as published by the Free Software Foundation; either version 2.1 of the License, or (at your 
option) any later version.  

This library is distributed in the hope that it will be useful, but WITHOUT ANY WARRANTY; without even 
the implied warranty of MERCHANTABILITY or FITNESS FOR A PARTICULAR PURPOSE. See the GNU 
Lesser General Public License for more details.  

You should have received a copy of the GNU Lesser General Public License along with this library; if not, write 
to the Free Software Foundation, Inc., 51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA  

Also add information on how to contact you by electronic and paper mail.  



You should also get your employer (if you work as a programmer) or your school, if any, to sign a "copyright 
disclaimer" for the library, if necessary. Here is a sample; alter the names:  

Yoyodyne, Inc., hereby disclaims all copyright interest in the library `Frob' (a library for tweaking knobs) written 
by James Random Hacker.  

<signature of Ty Coon>, 1 April 1990 Ty 
Coon, President of Vice That's all there is 
to it!  



Microsoft .NET Framework Redistributable EULA  

IMPORTANT: READ CAREFULLY—These Microsoft Corporation ("Microsoft") operating system components, 
including any "online" or electronic documentation ("OS Components") are subject to the terms and conditions of 
the agreement under which you have licensed the applicable Microsoft operating system product ("OS Product") 
described below (each an "End User License Agreement" or "EULA") and the terms and conditions of this 
Supplemental EULA. BY INSTALLING, COPYING OR OTHERWISE USING THE OS COMPONENTS, YOU 
AGREE TO BE BOUND BY THE TERMS AND CONDITIONS OF THE APPLICABLE OS PRODUCT EULA 
AND THIS SUPPLEMENTAL EULA. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, 
DO NOT INSTALL, COPY OR USE THE OS COMPONENTS.  

NOTE: IF YOU DO NOT HAVE A VALID EULA FOR ANY "OS PRODUCT" (MICROSOFT WINDOWS 98, 
WINDOWS ME, WINDOWS NT 4.0 (DESKTOP EDITION), WINDOWS 2000 OPERATING SYSTEM, 
WINDOWS XP PROFESSIONAL AND/OR WINDOWS XP HOME EDITION), YOU ARE NOT 
AUTHORIZED TO INSTALL, COPY OR OTHERWISE USE THE OS COMPONENTS AND YOU HAVE NO 
RIGHTS UNDER THIS SUPPLEMENTAL EULA.  

Capitalized terms used in this Supplemental EULA and not otherwise defined herein shall have the meanings 
assigned to them in the applicable OS Product EULA.  

General. The OS Components are provided to you by Microsoft to update, supplement, or replace existing 
functionality of the applicable OS Product Microsoft grants you a license to use the OS Components under the 
terms and conditions of the OS Product EULA for the applicable OS Product (which are hereby incorporated by 
reference) and the terms and conditions set forth in this Supplemental EULA, provided that you comply with all 
such terms and conditions. To the extent that any terms in this Supplemental EULA conflict with terms in the 
applicable OS Product EULA, the terms of this Supplemental EULA control solely with respect to the OS 
Components.  

Additional Rights and Limitations.  

*If you have multiple validly licensed copies of the applicable OS Product(s), you may reproduce, install and use 
one copy of the OS Components as part of such applicable OS Product(s) on all of your computers running validly 
licensed copies of the OS Product(s) provided that you use such additional copies of the OS Components in 
accordance with the terms and conditions above.  

*You may conduct internal benchmark testing of the .NET Framework component of the OS Components (".NET 
Component"). You may disclose the results of any benchmark test of the .NET Component, provided that you 
comply with the following terms: (1) you must disclose all the information necessary for replication of the tests, 
including complete and accurate details of your benchmark testing methodology, the test scripts/cases, tuning 
parameters applied, hardware and software platforms tested, the name and version number of any third party testing 
tool used to conduct the testing, and complete source code for the benchmark suite/harness that is developed by or 
for you and used to test both the .NET Component and the competing implementation(s); (2) you must disclose the 
date(s) that you conducted the benchmark tests, along with specific version information for all Microsoft software 
products tested, including the .NET Component; (3) your benchmark testing was performed using all performance 
tuning and best practice guidance set forth in the product documentation and/or on Microsoft's support web sites, 
and uses the latest updates, patches and fixes available for the .NET Component and the relevant Microsoft 
operating system; (4) it shall be sufficient if you make the disclosures provided for above at a publicly available 
location such as a website, so long as every public disclosure of the results of your benchmark test expressly 
identifies the public site containing all required disclosures; and (5)  



nothing in this provision shall be deemed to waive any other right that you may have to conduct benchmark 
testing. The foregoing obligations shall not apply to your disclosure of the results of any customized benchmark 
test of the .NET Component, whereby such disclosure is made under confidentiality in conjunction with a bid 
request by a prospective customer, such customer's application(s) are specifically tested and the results are only 
disclosed to such specific customer. Notwithstanding any other agreement you may have with Microsoft, if you 
disclose such benchmark test results, Microsoft shall have the right to disclose the results of benchmark tests it 
conducts of your products that compete with the .NET Component, provided it complies with the same conditions 
above.  

*Microsoft retains all right, title and interest in and to the OS Components. All rights not expressly granted are 
reserved by Microsoft.  

IF THE APPLICABLE OS PRODUCT WAS LICENSED TO YOU BY MICROSOFT OR ANY OF ITS 
WHOLLY OWNED SUBSIDIARIES, THE LIMITED WARRANTY (IF ANY) INCLUDED IN THE 
APPLICABLE OS PRODUCT EULA APPLIES TO THE OS COMPONENTS PROVIDED THE OS 
COMPONENTS HAVE BEEN LICENSED BY YOU WITHIN THE TERM OF THE LIMITED WARRANTY 
IN THE APPLICABLE OS PRODUCT EULA. HOWEVER, THIS SUPPLEMENTAL EULA DOES NOT 
EXTEND THE TIME PERIOD FOR WHICH THE LIMITED WARRANTY IS PROVIDED.  

IF THE APPLICABLE OS PRODUCT WAS LICENSED TO YOU BY AN ENTITY OTHER THAN 
MICROSOFT OR ANY OF ITS WHOLLY OWNED SUBSIDIARIES, MICROSOFT DISCLAIMS ALL 
WARRANTIES WITH RESPECT TO THE OS COMPONENTS AS FOLLOWS:  

DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, 
MICROSOFT AND ITS SUPPLIERS PROVIDE TO YOU THE OS COMPONENTS, AND ANY (IF ANY) 
SUPPORT SERVICES RELATED TO THE OS COMPONENTS ("SUPPORT SERVICES") AS IS AND WITH 
ALL FAULTS; and Microsoft and its suppliers hereby disclaim with respect to THE os COMPONENTS AND 
SUPPORT SERVICES all warranties and conditions, whether express, implied or statutory, including, but not 
limited to, any (if any) warranties or conditions of OR RELATED TO: TITLE, NON-INFRINGEMENT, 
merchantability, fitness for a particular purpose, lack of viruses, accuracy or completeness of responses, results, 
lack of negligence or lack of workmanlike effort, QUIET ENJOYMENT, QUIET POSSESSION, AND 
CORRESPONDENCE TO DESCRIPTION. The entire risk arising out of use or performance of the OS 
Components AND ANY SUPPORT SERVICES remains with you.  

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. To the maximum 
extent permitted by applicable law, in no event shall Microsoft or its suppliers be liable for any special, incidental, 
indirect, or consequential damages whatsoever (including, but not limited to, damages for: loss of profits, LOSS 
OF confidential or other information, business interruption, personal injury, loss of privacy, failure to meet any 
duty (including of good faith or of reasonable care), negligence, and any other pecuniary or other loss whatsoever) 
arising out of or in any way related to the use of or inability to use the OS Components OR THE SUPPORT 
SERVICES, OR the provision of or failure to provide Support Services, or otherwise under or in connection with 
any provision of this Supplemental EULA, even if Microsoft or any supplier has been advised of the possibility of 
such damages.  

LIMITATION OF LIABILITY AND REMEDIES. NOTWITHSTANDING ANY DAMAGES THAT YOU 
MIGHT INCUR FOR ANY REASON WHATSOEVER (INCLUDING, WITHOUT LIMITATION, ALL 
DAMAGES REFERENCED ABOVE AND ALL DIRECT OR GENERAL DAMAGES), THE ENTIRE 
LIABILITY OF MICROSOFT AND ANY OF ITS SUPPLIERS UNDER ANY PROVISION OF THIS 
SUPPLEMENTAL EULA AND YOUR EXCLUSIVE REMEDY FOR ALL OF THE FOREGOING SHALL BE 
LIMITED TO THE GREATER OF THE AMOUNT ACTUALLY PAID BY YOU FOR THE OS  



COMPONENTS OR U.S.$5.00. THE FOREGOING LIMITATIONS, EXCLUSIONS AND DISCLAIMERS 
SHALL APPLY TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY 
REMEDY FAILS ITS ESSENTIAL PURPOSE.  

Si vous avez acquis votre produit Microsoft au CANADA, le texte suivant vous concerne :  

SI LE PRODUIT OS APPLICABLE VOUS A ÉTÉ CONCÉDÉ SOUS LICENCE PAR MICROSOFT OU PAR 
L'UNE QUELCONQUE DE SES FILIALES À 100%, LA GARANTIE LIMITÉE (SI ELLE EXISTE) 
APPLICABLE EN VERTU DU CONTRAT DE LICENCE UTILISATEUR FINAL (« CLUF ») RELATIF À CE 
PRODUIT OS S'APPLIQUE AUX COMPOSANTS SYSTÈME D'EXPLOITATION DE MICROSOFT Y 
COMPRIS TOUTE DOCUMENTATION « EN LIGNE » OU SOUS FORME ÉLECTRONIQUE (LES 
«COMPOSANTS OS »), À CONDITION QUE CEUX-CI VOUS AIENT ÉTÉ CONCÉDÉS SOUS LICENCE 
PENDANT LA DURÉE DE LA GARANTIE LIMITÉE DU CLUF RELATIF AU PRODUIT OS APPLICABLE. 
LE PRÉSENT CLUF SUPPLÉMENTAIRE N'A PAS POUR EFFET DE PROROGER LA DURÉE DE CETTE 
GARANTIE LIMITÉE.  

SI LE PRODUIT OS VOUS A ÉTÉ CONCÉDÉ SOUS LICENCE PAR UNE ENTITÉ AUTRE QUE 
MICROSOFT OU QUE L'UNE QUELCONQUE DE SES FILIALES À 100%, MICROSOFT EXCLUT 
TOUTE GARANTIE RELATIVE AUX COMPOSANTS OS COMME CELA EST STIPULÉ CI-APRÈS :  

EXCLUSION DE GARANTIE. DANS TOUTE LA MESURE PERMISE PAR LE DROIT APPLICABLE, 
MICROSOFT ET SES FOURNISSEURS VOUS FOURNISSENT LES COMPOSANTS OS, AINSI QUE, LE 
CAS ÉCHÉANT, TOUT SERVICE D'ASSISTANCE RELATIF À CES COMPOSANTS OS (LES "SERVICES 
D'ASSISTANCE"), « COMME TELS ET AVEC TOUS LEURS DEFAUTS ». EN OUTRE, MICROSOFT 
ETSES FOURNISSEURS EXCLUENT PAR LES PRÉSENTES TOUTE AUTRE GARANTIE LÉGALE, 
EXPRESSE OU IMPLICITE, RELATIVE AUX COMPOSANTS OS ET AUX SERVICES D'ASSISTANCE, 
NOTAMMENT (LE CAS ÉCHÉANT), TOUTE GARANTIE : DE PROPRIÉTÉ, D'ABSENCE DE 
CONTREFAÇON, DE QUALITÉ, D'ADAPTATION À UN USAGE PARTICULIER, D'ABSENCE DE VIRUS, 
DE PRÉCISION, D'EXHAUSTIVITÉ DES RÉPONSES, DES RÉ;SULTATS OBTENUS, D'ABSENCE DE 
NÉGLIGENCE, OU DE DÉFAUT DE FABRICATION, DE JOUISSANCE PAISIBLE, D'ABSENCE DE 
TROUBLE DE POSSESSION ET DE CONFORMITÉ À LA DESCRIPTION. VOUS ASSUMEZ L'ENSEMBLE 
DES RISQUES DÉCOULANT DE L'UTILISATION OU DU FONCTIONNEMENT DES COMPOSANTS OS 
ET DES SERVICES D'ASSISTANCE.  

EXCLUSION DE RESPONSABILITÉ POUR LES DOMMAGES ACCESSOIRES, INDIRECTS ET CERTAINS 
AUTRES TYPES DE DOMMAGES. DANS TOUTE LA MESURE PERMISE PAR LE DROIT APPLICABLE, 
MICROSOFT OU SES FOURNISSEURS NE POURRONT EN AUCUN CAS ÊTRE TENUS RESPONSABLES 
DE TOUT DOMMAGE SPÉCIAL, ACCESSOIRE, INCIDENT OU INDIRECT DE QUELQUE NATURE QUE 
CE SOIT (Y COMPRIS, MAIS NON DE FACON LIMITATIVE, LES PERTES DE BÉNÉFICES, PERTES 
D'INFORMATIONS CONFIDENTIELLES OU AUTRES INFORMATIONS, INTERRUPTIONS D'ACTIVITÉ, 
PRÉJUDICES CORPORELS, ATTEINTES À LA VIE PRIVÉE, MANQUEMENT À TOUTE OBLIGATION 
(NOTAMMENT L'OBLIGATION DE BONNE FOI ET DEDILIGENCE), NÉGLIGENCE, ET POUR TOUTE 
PERTE PÉCUNIAIRE OU AUTRE DE QUELQUENATURE QUE CE SOIT), RÉSULTANT DE, OU 
RELATIFS A, L'UTILISATION OU L'IMPOSSIBILITÉ D'UTILISER LES COMPOSANTS OS OU LES 
SERVICES D'ASSISTANCE, OU LA FOURNITURE OU LE DÉFAUT DE FOURNITURE DES SERVICES 
D'ASSISTANCE, OU AUTREMENT EN VERTU DE, OU RELATIVEMENT A, TOUTE DISPOSITION DE CE 
CLUF SUPPLÉMENTAIRE, MÊME SI LA SOCIÉTÉ MICROSOFT OU UN QUELCONQUE FOURNISSEUR 
A ÉTÉ PRÉVENU DE L'ÉVENTUALITÉ DE TELS DOMMAGES.  



LIMITATION DE RESPONSABILITÉ ET RECOURS. NONOBSTANT TOUT DOMMAGE QUE VOUS 
POURRIEZ SUBIR POUR QUELQUE MOTIF QUE CE SOIT (NOTAMMENT TOUS LES DOMMAGES 
ÉNUMÉ;RÉS CI-DESSUS ET TOUS LES DOMMAGES DIRECTS OU GÉNÉRAUX), L'ENTIÈRE 
RESPONSABILITÉ DE MICROSOFT ET DE L'UN QUELCONQUE DE SES FOURNISSEURS AU TITRE 
DE TOUTE STIPULATION DE CE CLUF SUPPLÉMENTAIRE ET VOTRE SEUL RECOURS EN CE QUI 
CONCERNE TOUS LES DOMMAGES PRÉCITÉS NE SAURAIENT EXCÉDER LE MONTANT QUE 
VOUS AVEZ EFFECTIVEMENT PAYÉ POUR LES COMPOSANTS OS OU 5 DOLLARS US (US$ 5,00), 
SELON LE PLUS ÉLEVÉ DES DEUX MONTANTS. LES PRÉSENTES LIMITATIONS ET EXCLUSIONS 
DEMEURERONT APPLICABLES DANS TOUTE LA MESURE PERMISE PAR LE DROIT APPLICABLE 
QUAND BIEN MÊME UN QUELCONQUE REMÈDE À UN QUELCONQUE MANQUEMENT NE 
PRODUIRAIT PAS D'EFFET.  

La présente Convention est ré;gie par les lois de la province d'Ontario, Canada. Chacune des parties à la présente 
reconnaît irrévocablement la compétence des tribunaux de la province d'Ontario et consent à instituer tout litige qui 
pourrait découler de la présente auprès des tribunaux situés dans le district judiciaire de York, province d'Ontario.  

Au cas où vous auriez des questions concernant cette licence ou que vous dé;siriez vous mettre en rapport avec 
Microsoft pour quelque raison que ce soit, veuillez contacter la succursale Microsoft desservant votre pays, ou 
écrire à : Microsoft Sales Information Center, One Microsoft Way, Redmond, Washington 98052-6399.  



Agreement for Microsoft Services 
You should read and print in its entirety for your records.  

BY PURCHASING OR USING THE SERVICES, YOU ACCEPT AND AGREE TO BE BOUND BY THIS 
AGREEMENT, THE WEB SITE TERMS OF USE AND PRIVACY STATEMENT AND THE POLICIES 
PROVIDED ON THIS WEB SITE, ALL OF WHICH ARE INCORPORATED INTO AND FORM PART OF 
THIS AGREEMENT.  

YOU ALSO REPRESENT THAT YOU HAVE READ AND UNDERSTAND ALL OF THE PROVISIONS OF 
THIS AGREEMENT. IN THE EVENT OF A CONFLICT BETWEEN THIS AGREEMENT AND YOUR 
CURRENT SERVICES AGREEMENT WITH MICROSOFT (IF ANY), THE TERMS AND CONDITIONS OF 
YOUR CURRENT SERVICES AGREEMENT WITH MICROSOFT CONTROLS. IF YOU DO NOT AGREE 
TO BE BOUND BY THESE TERMS, CONTACT US FOR A REFUND WITHIN 72 HOURS OF PURCHASE 
AND DO NOT USE THE SERVICES.  

This Agreement for Microsoft Services (the “agreement”)is entered into by and between the entity ordering the 
services (“you”, “your” or “customer”) and the closest Microsoft affiliate located in your country or region, 
unless we designate otherwise in Section 9 below(“we,” “us,” or “our”).  “Affiliate” means any legal entity that 
you or we own, which owns you or us, or which is under common ownership with you or us. “Ownership” means 
more than 50% ownership.  

Terms and Conditions 
1. SERVICES.  

We agree to use commercially reasonable efforts to provide the services you purchase as described on the services 
Web site (otherwise known as the “customer services guide”). The Web site URL for the customer services guide 
is: http://support.microsoft.com. If the URL changes for any reason, we will provide the new URL to you upon 
your request.  

Your use of the services is governed by this agreement and the customer services guide, which is hereby 
incorporated by reference into this agreement. In the event of a conflict between this agreement and the customer 
services guide, this agreement will apply.  

Our ability to deliver the services depends upon your full and timely cooperation, as well as the accuracy and 
completeness of any information you provide.  

2. OWNERSHIP AND LICENSE.

 

・a. Fixes. We grant you a non-exclusive, perpetual, fully paid up license to use and reproduce the fix we or our 
designee deliver to you for your internal use only. Fixes are not for resale or distribution to unaffiliated third 
parties. Except as otherwise provided herein, the license rights granted to fixes are governed by the license 
agreement for the affected product or, if the fix is not provided for a specific product, any other use terms we 
provide. Your use of the product is governed by the license agreement for the product. You are responsible for 
paying any product licensing fees. “Product(s)” means any computer code, web-based services or materials 
comprising commercially released, pre-release or beta products (whether licensed for a fee or no charge) and any 
derivatives of the foregoing we or our designee make available to you for license which is published by us, our 
affiliates or a third-party. “Fixes” means product fixes that we either release generally (such as commercial product 
service packs) or that we or our designee provide to you when performing services (such as workarounds, patches, 
hot-fixes, updates, bug fixes, beta fixes and beta builds) and any derivatives of the foregoing. You may not modify, 
reverse engineer, decompile, disassemble, change the file name of or combine  



 
 

 

with any non-Microsoft computer code any fixes delivered to you.  

・b. Pre-Existing Work. All rights in any computer code or non-code based written materials “materials”) 
developed or otherwise obtained by or for us or our affiliates, or you or your affiliates independent of this 
agreement (“pre-existing work”) shall remain the sole property of the party providing the pre-existing work. 
During the performance of the services, each party grants to the other party (and our contractors as necessary) a 
temporary, non-exclusive license to use, reproduce and modify any of its pre-existing work provided solely for the 
performance of services. We grant you a non exclusive, perpetual, fully paid up license to use, reproduce and 
modify (if applicable) our pre-existing work, excluding products, in the form delivered to you that we leave with 
you at the conclusion of our performance of services for use with any developments (if applicable). The license 
rights granted to our pre-existing work are limited to your internal use only and are ot for resale or distribution to 
unaffiliated third-parties  
 

・c. Developments. We grant you a non-exclusive, perpetual right to use, reproduce and modify any computer 
code or materials (except for fixes or pre-existing work) that we leave with you at the conclusion of our 
performance of the services (“developments”) for your internal business operations only. Developments are not 
for resale or distribution to unaffiliated third parties. 
 
・d. Sample Code. In addition to the rights set out in the Developments section above, you are also granted a 
non-exclusive, perpetual right to reproduce and distribute the object code form of any computer code, provided 
by us for the purpose of illustration (“sample code”) provided that you agree:  
 (i) not to use our name, logo, or trademarks to market your computer product in which the sample code is 

embedded;  
 (ii) to include a valid copyright notice on your computer product in which the sample code is embedded;  
and (iii) to indemnify, hold harmless, and defend us and our suppliers from and against any  claims or 
lawsuits, including attorneys’ fees, that arise or result from the use or distribution of the sample code.  

・e. Open Source License Restrictions. Because certain third party license terms require that computer code be 
generally  

 (i) disclosed in source code form to third parties; 
 (ii) licensed to third parties for the purpose of making derivative works; or (iii) redistributable to third parties at 
no charge (collectively, “open source license terms”), the license rights that each party has granted to any 
computer code (or any intellectual property associated therewith) do no include any license, right, power or 
authority to incorporate, modify, combine and/or distribute that computer code with any other computer code 
in a manner which would subject the other’s computer code to open source license terms.  

Furthermore, each party warrants that it will not provide or give to the other party computer code that is 
governed by open source license terms.  

 ・f. Affiliates Rights. You may sublicense the rights contained in this section to your affiliates, but your affiliates 
may not sub-license these rights and your affiliates’ use must be consistent with these license terms contained 
herein.  
 
・g. Reservation of rights. All rights not expressly granted in this section are reserved.  
 
3. CONFIDENTIALITY. 

The terms and conditions of this agreement are confidential, and any and all information identified by either 
party as “confidential” and/or “proprietary”, or which, under all of the circumstances, ought reasonably to be 
treated as confidential and/or proprietary ("confidential information"), will not be disclosed by the receiving  



 

 
 

party to any third person without the express consent of the other party except under the terms of this agreement 
for five (5) years following the date of its disclosure. These confidentiality obligations shall not apply to any 
information which,  

 (i) became known to receiving party from a source other than disclosing party other than by the breach of an 
obligation of confidentiality owed to disclosing party,  
 (ii) is, or becomes, available to the general public other than through a breach by the receiving party, 
or (iii) is developed through the independent efforts of the receiving party.  

We may use any technical information we derive from providing services related to our products for problem 
resolution, troubleshooting, product functionality enhancements and fixes, and for our knowledge base. We 
agree not to identify you or disclose any of your confidential information in any item in the knowledge base.  

4. WARRANTIES, DISCLAIMER. 

� a. NO WARRANTY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE 
DISCLAIM AND EXCLUDE ALL REPRESENTATIONS, WARRANTIES, AND CONDITIONS WHETHER 
EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT LIMITED TO REPRESENTATIONS, 
WARRANTIES, OR CONDITIONS OF TITLE, NON-INFRINGEMENT, SATISFACTORY CONDITION OR 
QUALITY, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO 
ANY SERVICES, OR OTHER MATERIALS OR INFORMATION PROVIDED BY US. 
� b. Application of local laws. If applicable law gives you any implied terms, despite the exclusions and 
limitations in this agreement, then to the extent permitted by applicable law, your remedies are limited as 
determined by us, in the case of services to either  

(i) re-supply of the services or (ii) the cost of the re-supply of the services (if any), and in 
the case of goods to either  

(i) replacement of the goods  
or (ii) correction of defects in the goods. The order in which these limited remedies 
are provided will be determined by us.  

5. LIMITATION OF LIABILITY, EXCLUSIONS. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW: 
� 1) OUR TOTAL LIABILITY IS LIMITED TO THE AMOUNT YOU HAVE PAID FOR THE SERVICES 
REGARDLESS OF THE REASON FOR YOUR CLAIM; 
� 2) NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR ANY CONSEQUENTIAL, 
SPECIAL, INDIRECT OR INCIDENTAL DAMAGES LOSS OF PROFITS OR LOSS OF BUSINESS, FOR ANY 
MATTER RELATED TO THIS AGREEMENT, ANY SERVICES, OR ANY OTHER MATERIALS OR 
INFORMATION WE PROVIDE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR IF SUCH 
POSSIBILITY WAS REASONABLY FORESEEABLE,  
� AND 3) IN THE EVENT SERVICES OR ANY SERVICES ARE PROVIDED TO YOU FREE OF CHARGE, 
OUR TOTAL LIABILITY TO YOU WILL NOT EXCEED US$5.00 OR ITS EQUIVALENT IN LOCAL CURRENCY. 
THIS EXCLUSION OF LIABILITY DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO THE OTHER FOR 
VIOLATION OF ITS CONFIDENTIALITY OBLIGATION, THE OTHER PARTY’S INTELLECTUAL PROPERTY 
RIGHTS, OR IN THE EVENT OF FRAUD, GROSS NEGLIGENCE OR INTENTIONAL MISCONDUCT OR FOR 
DEATH OR PERSONAL INJURY CAUSED BY THAT PARTY’S NEGLIGENCE. BECAUSE SOME STATES AND 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY.  



 
6. TAXES.  

The amounts to be paid to us under this agreement do not include any foreign, U.S. federal, state, provincial, 
local, municipal or other governmental taxes (including without limitation any applicable value added, or sales 
or use taxes) that are owed by you solely as a result of entering into this agreement. We are not liable for any 
taxes that you are legally obligated to pay. All such taxes (including but not limited to net income or gross 
receipts taxes, franchise taxes, and/or property taxes) shall be your financial responsibility.  

7. TERMINATION. 

Either party may terminate this agreement if the other party is  
(i) in material breach or default of any obligation that is not cured within 30 calendar days notice of such 
breach or (ii) fails to pay any invoice that is more than 60 calendar days outstanding.  

You agree to pay all fees for services performed and expenses incurred.  

 8. MISCELLANEOUS. 
 
This agreement constitutes the parties’ entire agreement concerning the subject matter hereof, and supersedes any 
other prior and contemporaneous communications. All notices, authorizations, and requests given or made in 
connection with this agreement must be sent by post, express courier, or facsimile to the addresses indicated by 
both parties. Notices will be deemed delivered on the date shown on the postal return receipt or on the courier, or 
facsimile confirmation of delivery. You may not assign this agreement without our written consent, which consent 
will not be unreasonably withheld. You and we agree to comply with all international and national laws that apply 
to this agreement. This agreement is governed by the laws of the State of Washington if the services were 
purchased in the United States, the laws of Ireland if purchased in any country or region in Europe, Middle East or 
Africa (“EMEA”), or the laws of the jurisdiction where the affiliate delivering the services is located if purchased 
outside the United States or EMEA. Any action brought under this agreement shall be brought in federal or state 
court in the State of Washington if the services were purchased in the United States, the courts of Ireland if the 
services were purchased in any country or region in EMEA, or the courts of the jurisdiction where the affiliate 
delivering the services is located if purchased outside the United States or EMEA. Notwithstanding, this does not 
prevent either party from seeking injunctive relief with respect to a violation of intellectual property rights or 
confidentiality obligations in any appropriate jurisdiction. The sections regarding restrictions on use, fees, 
confidentiality, ownership and license, no other warranties, limitations of liability, termination, and miscellaneous 
of this agreement, will survive any termination or expiration of this agreement. If a court holds any provision of 
this agreement to be illegal, invalid or unenforceable, the remaining provisions will remain in full force and effect 
and the parties will amend the agreement to give effect to the stricken clause to the maximum extent possible. No 
waiver of any breach of this agreement will be a waiver of any other breach, and no waiver will be effective unless 
made in writing and signed by an authorized representative of the waiving party. Apart from the payment of any 
amounts due, neither party shall be liable for performance delays or for non performance due to causes beyond its 
reasonable control. It is the express wish of the parties that this agreement be drawn up in English. C’est la volonté 
exprèsse des parties que la présente convention ainsi que les documents qui s’y rattachent soient rédigés en anglais. 
 

9. MICROSOFT CONTRACTING ENTITY. 

The Microsoft contracting entity for this agreement is Microsoft Regional Sales Corporation if you are located in 
the following countries: Australia, Bangladesh, Hong Kong, India, Indonesia, Korea, Malaysia, New Zealand, 
Philippines, Singapore, Sri-Lanka, Taiwan, Thailand, and Vietnam. The Microsoft contracting entity for this 
agreement is Microsoft Ireland Operations, Limited if you are located in any country in Europe, Middle East or  



Africa. Last updated: 

June 2007  



 
 

The Code Project Open License (CPOL) 1.02 

Preamble  

This License governs Your use of the Work. This License is intended to allow developers to use the Source Code
and Executable Files provided as part of the Work in any application in any form.  

The main points subject to the terms of the License are: 

� Source Code and Executable Files can be used in commercial applications;  
� Source Code and Executable Files can be redistributed; and 
� Source Code can be modified to create derivative works.  
� No claim of suitability, guarantee, or any warranty whatsoever is provided. The software is provided "as-is".  
� The Article accompanying the Work may not be distributed or republished without the Author's consent  

This License is entered between You, the individual or other entity reading or otherwise making use of the Work 
licensed pursuant to this License and the individual or other entity which offers the Work under the terms of this 
License ("Author").  

License  

THE WORK (AS DEFINED BELOW) IS PROVIDED UNDER THE TERMS OF THIS CODE PROJECT OPEN 
LICENSE ("LICENSE"). THE WORK IS PROTECTED BY COPYRIGHT AND/OR OTHER APPLICABLE 
LAW. ANY USE OF THE WORK OTHER THAN AS AUTHORIZED UNDER THIS LICENSE OR 
COPYRIGHT LAW IS PROHIBITED.  

BY EXERCISING ANY RIGHTS TO THE WORK PROVIDED HEREIN, YOU ACCEPT AND AGREE TO BE 
BOUND BY THE TERMS OF THIS LICENSE. THE AUTHOR GRANTS YOU THE RIGHTS CONTAINED 
HEREIN IN CONSIDERATION OF YOUR ACCEPTANCE OF SUCH TERMS AND CONDITIONS. IF YOU 
DO NOT AGREE TO ACCEPT AND BE BOUND BY THE TERMS OF THIS LICENSE, YOU CANNOT MAKE 
ANY USE OF THE WORK.  

1. Definitions.  
 a. "Articles" means, collectively, all articles written by Author which describes how the Source Code and 
Executable Files for the Work may be used by a user.  
 b. "Author" means the individual or entity that offers the Work under the terms of this License.  
 c. "Derivative Work" means a work based upon the Work or upon the Work and other pre-existing works.  
 d. "Executable Files" refer to the executables, binary files, configuration and any required data files included in 
the Work.  
 e. "Publisher" means the provider of the website, magazine, CD-ROM, DVD or other medium from or by which 
the Work is obtained by You.  
 f. "Source Code" refers to the collection of source code and configuration files used to create the Executable 
Files.   
 g. "Standard Version" refers to such a Work if it has not been modified, or has been modified in accordance 
with the consent of the Author, such consent being in the full discretion of the Author.  
 h. "Work" refers to the collection of files distributed by the Publisher, including the Source Code, Executable 
Files, binaries, data files, documentation, whitepapers and the Articles.  
 i. "You" is you, an individual or entity wishing to use the Work and exercise your rights under this License.  

 

2. Fair Use/Fair Use Rights. Nothing in this License is intended to reduce, limit, or restrict any rights arising from 
fair use, fair dealing, first sale or other limitations on the exclusive rights of the copyright owner under  



 
copyright law or other 
applicable laws.  3. License Grant. Subject to the terms and conditions of this License, the Author hereby grants You a worldwide, 

royalty-free, non-exclusive, perpetual (for the duration of the applicable copyright) license to exercise the rights 
in the Work as stated below:  

�. You may use the standard version of the Source Code or Executable Files in Your own applications.  
�. You may apply bug fixes, portability fixes and other modifications obtained from the Public Domain or from 

the Author. A Work modified in such a way shall still be considered the standard version and will be subject to 
this License.  

�.  You may otherwise modify Your copy of this Work (excluding the Articles) in any way to create a Derivative 
Work, provided that You insert a prominent notice in each changed file stating how, when and where You 
changed that file.  

�.  You may distribute the standard version of the Executable Files and Source Code or Derivative Work in 
aggregate with other (possibly commercial) programs as part of a larger (possibly commercial) software 
distribution.  

�. The Articles discussing the Work published in any form by the author may not be distributed or republished 
without the Author's consent. The author retains copyright to any such Articles. You may use the Executable 
Files and Source Code pursuant to this License but you may not repost or republish or otherwise distribute or 
make available the Articles, without the prior written consent of the Author.  

Any subroutines or modules supplied by You and linked into the Source Code or Executable Files this Work 
shall not be considered part of this Work and will not be subject to the terms of this License.  



 
 

4. Patent License. Subject to the terms and conditions of this License, each Author hereby grants to You a 
perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable (except as stated in this section) patent 
license to make, have made, use, import, and otherwise transfer the Work.  
 5. Restrictions. The license granted in Section 3 above is expressly made subject to and limited by the following 

restrictions:   
�.  You agree not to remove any of the original copyright, patent, trademark, and attribution notices and 

associated disclaimers that may appear in the Source Code or Executable Files.  
�. You agree not to advertise or in any way imply that this Work is a product of Your own.  
�. The name of the Author may not be used to endorse or promote products derived from the Work without the 

prior written consent of the Author.  
�. You agree not to sell, lease, or rent any part of the Work. This does not restrict you from including the Work or 

any part of the Work inside a larger software distribution that itself is being sold. The Work by itself, though, 
cannot be sold, leased or rented.  

�.  You may distribute the Executable Files and Source Code only under the terms of this License, and You must 
include a copy of, or the Uniform Resource Identifier for, this License with every copy of the Executable Files 
or Source Code You distribute and ensure that anyone receiving such Executable Files and Source Code agrees 
that the terms of this License apply to such Executable Files and/or Source Code. You may not offer or impose 
any terms on the Work that alter or restrict the terms of this License or the recipients' exercise of the rights 
granted hereunder. You may not sublicense the Work. You must keep intact all notices that refer to this 
License and to the disclaimer of warranties. You may not distribute the Executable Files or Source Code with 
any technological measures that control access or use of the Work in a manner inconsistent with the terms of 
this License.  

�. You agree not to use the Work for illegal, immoral or improper purposes, or on pages containing illegal, 
immoral or improper material. The Work is subject to applicable export laws. You agree to comply with all 
such laws and regulations that may apply to the Work after Your receipt of the Work.  

�.  

6. Representations, Warranties and Disclaimer. THIS WORK IS PROVIDED "AS IS", "WHERE IS" AND "AS 
AVAILABLE", WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS OR
GUARANTEES. YOU, THE USER, ASSUME ALL RISK IN ITS USE, INCLUDING COPYRIGHT
INFRINGEMENT, PATENT INFRINGEMENT, SUITABILITY, ETC. AUTHOR EXPRESSLY DISCLAIMS
ALL EXPRESS, IMPLIED OR STATUTORY WARRANTIES OR CONDITIONS, INCLUDING WITHOUT  



 

LIMITATION, WARRANTIES OR CONDITIONS OF MERCHANTABILITY, MERCHANTABLE 
QUALITY OR FITNESS FOR A PARTICULAR PURPOSE, OR ANY WARRANTY OF TITLE OR NON-
INFRINGEMENT, OR THAT THE WORK (OR ANY PORTION THEREOF) IS CORRECT, USEFUL, BUG-
FREE OR FREE OF VIRUSES. YOU MUST PASS THIS DISCLAIMER ON WHENEVER YOU 
DISTRIBUTE THE WORK OR DERIVATIVE WORKS.  

7. Indemnity. You agree to defend, indemnify and hold harmless the Author and the Publisher from and against any 
claims, suits, losses, damages, liabilities, costs, and expenses (including reasonable legal or attorneys・ fees) 
resulting from or relating to any use of the Work by You.  
 8. Limitation on Liability. EXCEPT TO THE EXTENT REQUIRED BY APPLICABLE LAW, IN NO EVENT 
WILL THE AUTHOR OR THE PUBLISHER BE LIABLE TO YOU ON ANY LEGAL THEORY FOR ANY 
SPECIAL, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES ARISING OUT OF 
THIS LICENSE OR THE USE OF THE WORK OR OTHERWISE, EVEN IF THE AUTHOR OR THE 
PUBLISHER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  
 9. Termination. 
 a. This License and the rights granted hereunder will terminate automatically upon any breach by You of any 

term of this License. Individuals or entities who have received Derivative Works from You under this License, 
however, will not have their licenses terminated provided such individuals or entities remain in full compliance 
with those licenses. Sections 1, 2, 6, 7, 8, 9, 10 and 11 will survive any termination of this License.   
 

b. If You bring a copyright, trademark, patent or any other infringement claim against any contributor over 
infringements You claim are made by the Work, your License from such contributor to the Work ends 
automatically.  
 c. Subject to the above terms and conditions, this License is perpetual (for the duration of the applicable 
copyright in the Work). Notwithstanding the above, the Author reserves the right to release the Work under 
different license terms or to stop distributing the Work at any time; provided, however that any such election 
will not serve to withdraw this License (or any other license that has been, or is required to be, granted under the 
terms of this License), and this License will continue in full force and effect unless terminated as stated above.  
 

10. Publisher. The parties hereby confirm that the Publisher shall not, under any circumstances, be responsible for 
and shall not have any liability in respect of the subject matter of this License. The Publisher makes no warranty 
whatsoever in connection with the Work and shall not be liable to You or any party on any legal theory for any 
damages whatsoever, including without limitation any general, special, incidental or consequential damages arising 
in connection to this license. The Publisher reserves the right to cease making the Work available to You at any time 
without notice  
 11. Miscellaneous 
 a. This License shall be governed by the laws of the location of the head office of the Author or if the Author is 

an individual, the laws of location of the principal place of residence of the Author.  
 b. If any provision of this License is invalid or unenforceable under applicable law, it shall not affect the validity 
or enforceability of the remainder of the terms of this License, and without further action by the parties to this 
License, such provision shall be reformed to the minimum extent necessary to make such provision valid and 
enforceable.  
 c. No term or provision of this License shall be deemed waived and no breach consented to unless such waiver 
or consent shall be in writing and signed by the party to be charged with such waiver or consent.  
 d. This License constitutes the entire agreement between the parties with respect to the Work licensed herein. 

There are no understandings, agreements or representations with respect to the Work not specified herein. The 
Author shall not be bound by any additional provisions that may appear in any communication from  

You. This License may not be modified without the mutual written agreement of the Author and You.  



MSDN - Information on Terms of Use 
Updated: January 23, 2009  

ACCEPTANCE OF TERMS. 

Microsoft provides you with access to a variety of resources on this website (“Web Site”), including documentation 
and other product information (collectively the “Documentation”), download areas, communication forums, and 
other services (collectively "Services"), software, including developer tools and sample code (collectively 
“Software”), and Application Program Interface information (“APIs”).  The Documentation, Services, Software, and 
APIs (including any updates, enhancements, new features, and/or the addition of any new Web properties to the Web 
Site), are subject to the following Terms of Use ("TOU"), unless we have provided those items to you under more 
specific terms, in which case, those more specific terms will apply to the relevant item. Microsoft reserves the right 
to update the TOU at any time without notice to you. The most current version of the TOU can be reviewed by 
clicking on the "Terms of Use" hypertext link located at the bottom of our Web pages.  

PRIVACY AND PROTECTION OF PERSONAL INFORMATION. 

See the Privacy Statement disclosures relating to the collection and use of your information.  

NOTICE SPECIFIC TO APIS AVAILABLE ON THIS WEB SITE. 

Microsoft publishes information on a number of APIs on this Web Site. Microsoft will not assert any of its patent 
rights on account of your products calling these APIs in order to receive services from the Microsoft product that 
exposes the APIs.  

NOTICE SPECIFIC TO SOFTWARE AVAILABLE ON THIS WEB SITE.  

All Software is the copyrighted work of Microsoft and/or its suppliers. Use of the Software is governed by the terms 
of the end user license agreement, if any, which accompanies or is included with the Software ("License 
Agreement"). If Microsoft makes Software available on this Web Site without a License Agreement, you may use 
such Software to design, develop and test your programs to run on Microsoft products and services. If Microsoft 
makes any code marked as “sample” available on this Web Site without a License Agreement, then that code is 
licensed to you under the terms of the Microsoft Public License. The Software is made available for download solely 
for use by end users according to the License Agreement or these TOU. Any reproduction or redistribution of the 
Software not in accordance with the License Agreement or these TOU is expressly prohibited. WITHOUT 
LIMITING THE FOREGOING, COPYING OR REPRODUCTION OF THE SOFTWARE TO ANY OTHER 
SERVER OR LOCATION FOR FURTHER REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY 
PROHIBITED, UNLESS SUCH REPRODUCTION OR REDISTRIBUTION IS EXPRESSLY PERMITTED BY 
THE LICENSE AGREEMENT ACCOMPANYING SUCH SOFTWARE. FOR YOUR CONVENIENCE, 
MICROSOFT MAY MAKE AVAILABLE ON THIS WEB SITE, TOOLS AND UTILITIES FOR USE AND/OR 
DOWNLOAD. MICROSOFT DOES NOT MAKE ANY ASSURANCES WITH REGARD TO THE ACCURACY 
OF THE RESULTS OR OUTPUT THAT DERIVES FROM SUCH USE OF ANY SUCH TOOLS AND 
UTILITIES. PLEASE RESPECT THE INTELLECTUAL PROPERTY RIGHTS OF OTHERS WHEN USING THE 
TOOLS AND UTILITIES MADE AVAILABLE ON THIS WEB SITE. RESTRICTED RIGHTS LEGEND. Any 
Software which is downloaded from the Web Site for or on behalf of the United States of America, its agencies 
and/or instrumentalities ("U.S. Government"), is provided with  



Restricted Rights. Use, duplication, or disclosure by the U.S. Government is subject to restrictions as set forth in 
subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or 
subparagraphs (c)(1) and (2) of the Commercial Computer Software - Restricted Rights at 48 CFR 52.227-19, as 
applicable. Manufacturer is Microsoft Corporation, One Microsoft Way, Redmond, WA 98052-6399.  

NOTICE SPECIFIC TO DOCUMENTATION AVAILABLE ON THIS WEB SITE. 

All Documentation is the copyrighted work of Microsoft and/or its suppliers. Use of the Documentation is governed 
by the terms of the license agreement, if any, which accompanies or is included with the Documentation 
("Documentation License Agreement"). If Documentation is made available to you on this Web Site without a 
Documentation License Agreement, then You may annotate, translate, and make a reasonable number of copies of 
the Documentation for your internal use in designing, developing, and testing your software, products and services, 
and you may distribute a reasonable amount of portions of the Documentation as necessary to document your 
software, products, and services. You may not publish any such annotations or translations. You must preserve the 
below copyright notice in all copies of the Documentation and ensure that both the copyright notice and this 
permission notice appear in those copies.  Accredited educational institutions, such as K-12, universities, 
private/public colleges, and state community colleges, may download and reproduce the Documentation for 
distribution in the classroom. Distribution outside the classroom requires express written permission. Use for any 
other purpose is expressly prohibited The Documentation does not include the design or layout of the Microsoft.com 
Web site or any other Microsoft owned, operated, licensed or controlled site. Elements of Microsoft Web sites are 
protected by trade dress, trademark, unfair competition, and other laws and may not be copied or imitated in whole or 
in part. No logo, graphic, sound or image from any Microsoft Web site may be copied or retransmitted unless 
expressly permitted by Microsoft. THE DOCUMENTATION AND RELATED GRAPHICS PUBLISHED ON THE 
WEB SITE COULD INCLUDE TECHNICAL INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES 
ARE PERIODICALLY ADDED TO THE INFORMATION IN THIS WEB SITE. MICROSOFT AND/OR ITS 
RESPECTIVE SUPPLIERS MAY MAKE IMPROVEMENTS AND/OR CHANGES IN THE PRODUCT(S) 
AND/OR THE PROGRAM(S) DESCRIBED IN THIS WEB SITE AT ANY TIME.  

NOTICES REGARDING SOFTWARE, DOCUMENTATION, APIS AND SERVICES AVAILABLE ON 
THIS WEB SITE.  

THE SOFTWARE, DOCUMENTATION, APIS, AND SERVICES ARE WARRANTED, IF AT ALL, ONLY 
ACCORDING TO THE TERMS OF ASEPARATE AGREEMENT THAT COVERS THE APPLICABLE 
SOFTWARE, DOCUMENTATION, APIS, OR SERVICES. EXCEPT AS WARRANTED IN THAT SEPARATE 
AGREEMENT (IF ANY), MICROSOFT CORPORATION HEREBY DISCLAIMS ALL WARRANTIES AND 
CONDITIONS WITH REGARD TO THE SOFTWARE, DOCUMENTATION, APIS, AND SERVICES, 
INCLUDING ALL WARRANTIES AND CONDITIONS OF MERCHANTABILITY, WHETHER EXPRESS, 
IMPLIED OR STATUTORY, FITNESS FOR A PARTICULAR PURPOSE, TITLE AND NON-INFRINGEMENT. 
IN NO EVENT SHALL MICROSOFT AND/OR ITS RESPECTIVE SUPPLIERS BE LIABLE FOR ANY 
SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING 
FROM LOSS OF USE, DATA OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR 
OTHER TORTIOUS ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE 
OF SOFTWARE, DOCUMENTATION, APIS, PROVISION OF OR FAILURE TO PROVIDE SERVICES, OR 
INFORMATION AVAILABLE FROM ANY OF THE FOREGOING SOFTWARE, DOCUMENTATION, APIS OR 
SERVICES.  



 RESERVATION OF RIGHTS. 

Microsoft reserves all rights not expressly granted under these TOU, and no other rights are granted under these 
TOU by implication or estoppel or otherwise.  

MEMBER ACCOUNT, PASSWORD, AND SECURITY. 

If any of the Services requires you to open an account, you must complete the registration process by providing us 
with current, complete and accurate information as prompted by the applicable registration form. You also will 
choose a password and a user name. You are entirely responsible for maintaining the confidentiality of your 
password and account. Furthermore, you are entirely responsible for any and all activities that occur under your 
account. You agree to notify Microsoft immediately of any unauthorized use of your account or any other breach of 
security. Microsoft will not be liable for any loss that you may incur as a result of someone else using your 
password or account, either with or without your knowledge. However, you could be held liable for losses incurred 
by Microsoft or another party due to someone else using your account or password. You may not use anyone else's 
account at any time, without the permission of the account holder.  

NO UNLAWFUL OR PROHIBITED USE. 

As a condition of your use of the Services, you will not use the Services for any purpose that is unlawful or 
prohibited by these terms, conditions, and notices. You may not use the Services in any manner that could damage, 
disable, overburden, or impair any Microsoft server, or the network(s) connected to any Microsoft server, or 
interfere with any other party's use and enjoyment of any Services. You may not attempt to gain unauthorized 
access to any Services, other accounts, computer systems or networks connected to any Microsoft server or to any 
of the Services, through hacking, password mining or any other means. You may not obtain or attempt to obtain any 
materials or information through any means not intentionally made available through the Services.  

USE OF SERVICES. 

The Services may contain e-mail services, bulletin board services, chat areas, news groups, forums, communities, 
personal web pages, calendars, photo albums, file cabinets and/or other message or communication facilities 
designed to enable you to communicate with others (each a "Communication Service" and collectively 
"Communication Services"). You agree to use the Communication Services only to post, send and receive messages 
and material that are proper and, when applicable, related to the particular Communication Service. By way of 
example, and not as a limitation, you agree that when using the Communication Services, you will not: 

�. Use the Communication Services in connection with surveys, contests, pyramid schemes, chain letters, junk 
email, spamming or any duplicative or unsolicited messages (commercial or otherwise).  
�. Defame, abuse, harass, stalk, threaten or otherwise violate the legal rights (such as rights of privacy and 
publicity) of others.  
�. Publish, post, upload, distribute or disseminate any inappropriate, profane, defamatory, obscene, indecent or 
unlawful topic, name, material or information.  
�. Upload, or otherwise make available, files that contain images, photographs, software or other material 
protected by intellectual property laws, including, by way of example, and not as limitation, copyright or trademark 
laws (or by rights of privacy or publicity) unless you own or control the rights thereto or have received all necessary 
consent to do the same.  
�. Use any material or information, including images or photographs, which are made available through the 
Services in any manner that infringes any copyright, trademark, patent, trade secret, or other proprietary  



 
right of any party. 

�. Upload files that contain viruses, Trojan horses, worms, time bombs, cancelbots, corrupted files, or any other 
similar software or programs that may damage the operation of another's computer or property of another.  
�. Advertise or offer to sell or buy any goods or services for any business purpose, unless such Communication 
Services specifically allows such messages.  
�. Download any file posted by another user of a Communication Service that you know, or reasonably should 
know, cannot be legally reproduced, displayed, performed, and/or distributed in such manner. 
�. Falsify or delete any copyright management information, such as author attributions, legal or other proper 
notices or proprietary designations or labels of the origin or source of software or other material contained in a file that 
is uploaded.  
�. Restrict or inhibit any other user from using and enjoying the Communication Services.  
�. Violate any code of conduct or other guidelines which may be applicable for any particular Communication 
Service. 
�. Harvest or otherwise collect information about others, including e-mail addresses.  
�. Violate any applicable laws or regulations.  
�. Create a false identity for the purpose of misleading others.  
�. Use, download or otherwise copy, or provide (whether or not for a fee) to a person or entity any directory of 
users of the Services or other user or usage information or any portion thereof.  

Microsoft has no obligation to monitor the Communication Services. However, Microsoft reserves the right to 
review materials posted to the Communication Services and to remove any materials in its sole discretion. 
Microsoft reserves the right to terminate your access to any or all of the Communication Services at any time, 
without notice, for any reason whatsoever. Microsoft reserves the right at all times to disclose any information as 
Microsoft deems necessary to satisfy any applicable law, regulation, legal process or governmental request, or to 
edit, refuse to post or to remove any information or materials, in whole or in part, in Microsoft's sole discretion. 
Always use caution when giving out any personally identifiable information about yourself or your children in any 
Communication Services. Microsoft does not control or endorse the content, messages or information found in any 
Communication Services and, therefore, Microsoft specifically disclaims any liability with regard to the 
Communication Services and any actions resulting from your participation in any Communication Services. 
Managers and hosts are not authorized Microsoft spokespersons, and their views do not necessarily reflect those of 
Microsoft. Materials uploaded to the Communication Services may be subject to posted limitations on usage, 
reproduction and/or dissemination; you are responsible for adhering to such limitations if you download the 
materials.  

MATERIALS PROVIDED TO MICROSOFT OR POSTED AT ANY MICROSOFT WEB SITE. 

Microsoft does not claim ownership of the materials you provide to Microsoft (including feedback and suggestions) 
or post, upload, input or submit to any Services or its associated services for review by the general public, or by the 
members of any public or private community, (each a "Submission" and collectively "Submissions"). However, by 
posting, uploading, inputting, providing or submitting ("Posting") your Submission you are granting Microsoft, its 
affiliated companies, necessary sublicensees (including third parties whose products , technologies and services use 
or interface with any specific parts of a Microsoft software or service that includes the Submission) , without charge, 
the right  to use, share and commercialize your Submission in any way and for any purpose. You will not give any 
Submission that is subject to a license that requires Microsoft to license its software or documentation to third parties 
because we include your Submission in them. Microsoft is under no obligation to post or use any Submission you 
may provide, and Microsoft may remove any Submission at any time in its sole discretion. By Posting a Submission 
you warrant and represent that you own or otherwise control all of the rights to your  



Submission as described in these TOU including, without limitation, all the rights necessary for you to Post the 
Submissions. In addition to the warranty and representation set forth above, by Posting a Submission that contains 
images, photographs, pictures or that are otherwise graphical in whole or in part ("Images"), you warrant and 
represent that (a) you are the copyright owner of such Images, or that the copyright owner of such Images has 
granted you permission to use such Images or any content and/or images contained in such Images consistent with 
the manner and purpose of your use and as otherwise permitted by these TOU, (b) you have the rights necessary to 
grant the licenses and sublicenses described in these TOU, and (c) that each person depicted in such Images, if any, 
has provided consent to the use of the Images as set forth in these TOU, including, by way of example, and not as a 
limitation, the distribution, public display and reproduction of such Images. By Posting Images, you are granting (a) 
to all members of your private community (for each such Images available to members of such private community), 
and/or (b) to the general public (for each such Images available anywhere on the Services or Web Site, other than a 
private community), permission to use your Images in connection with the use, as permitted by these TOU, of any 
of the Services or Web Site, (including, by way of example, and not as a limitation, making prints and gift items 
which include such Images), and including, without limitation, a non-exclusive, world-wide, royalty-free license to: 
copy, distribute, transmit, publicly display, publicly perform, reproduce, edit, translate and reformat your Images 
without having your name attached to such Images, and the right to sublicense such rights to any supplier of the 
Services. The licenses granted in the preceding sentences for a Images will terminate at the time you completely 
remove such Images from the Services or Web Site, provided that such termination shall not affect any licenses 
granted in connection with such Images prior to the time you completely remove such Images. No compensation 
will be paid with respect to the use of your Images.  

NOTICES AND PROCEDURE FOR MAKING CLAIMS OF COPYRIGHT INFRINGEMENT.  

Pursuant to Title 17, United States Code, Section 512(c)(2), notifications of claimed copyright infringement should 
be sent to Service Provider's Designated Agent. ALL INQUIRIES NOT RELEVANT TO THE FOLLOWING 
PROCEDURE WILL NOT RECEIVE A RESPONSE. See Notice and Procedure for Making Claims of Copyright 
Infringement.  

LINKS TO THIRD PARTY SITES. 

THE LINKS IN THIS AREA WILL LET YOU LEAVE MICROSOFT'S SITE. THE LINKED SITES ARE NOT 
UNDER THE CONTROL OF MICROSOFT AND MICROSOFT IS NOT RESPONSIBLE FOR THE CONTENTS 
OF ANY LINKED SITE OR ANY LINK CONTAINED IN A LINKED SITE, OR ANY CHANGES OR 
UPDATES TO SUCH SITES. MICROSOFT IS NOT RESPONSIBLE FOR WEBCASTING OR ANY OTHER 
FORM OF TRANSMISSION RECEIVED FROM ANY LINKED SITE. MICROSOFT IS PROVIDING THESE 
LINKS TO YOU ONLY AS A CONVENIENCE, AND THE INCLUSION OF ANY LINK DOES NOT IMPLY 
ENDORSEMENT BY MICROSOFT OF THE SITE.  

UNSOLICITED IDEA SUBMISSION POLICY. 

MICROSOFT OR ANY OF ITS EMPLOYEES DO NOT ACCEPT OR CONSIDER UNSOLICITED IDEAS, 
INCLUDING IDEAS FOR NEW ADVERTISING CAMPAIGNS, NEW PROMOTIONS, NEW PRODUCTS OR 
TECHNOLOGIES, PROCESSES, MATERIALS, MARKETING PLANS OR NEW PRODUCT NAMES. 
PLEASE DO NOT SEND ANY ORIGINAL CREATIVE ARTWORK, SAMPLES, DEMOS, OR OTHER 
WORKS. THE SOLE PURPOSE OF THIS POLICY IS TO AVOID POTENTIAL MISUNDERSTANDINGS OR 
DISPUTES WHEN MICROSOFT'S PRODUCTS OR MARKETING STRATEGIES MIGHT SEEM SIMILAR TO 
IDEAS SUBMITTED TO MICROSOFT. SO, PLEASE DO NOT SEND YOUR UNSOLICITED IDEAS TO 
MICROSOFT OR ANYONE AT MICROSOFT. IF, DESPITE OUR REQUEST THAT YOU NOT SEND US 
YOUR IDEAS AND MATERIALS, YOU STILL SEND THEM, PLEASE UNDERSTAND THAT  



 

MICROSOFT MAKES NO ASSURANCES THAT YOUR IDEAS AND MATERIALS WILL BE TREATED AS 
CONFIDENTIAL OR PROPRIETARY.  

COPYRIGHT NOTICE & FAQ.  

© 2009 Microsoft Corporation. All rights reserved. The following is provided for informational purposes only and 
should not be construed as legal advice. If you need legal advice, contact a lawyer. What is copyright? Copyright 
law protects original works, such as websites, books, music, paintings, photos and video. A work is “original” if it 
contains some elements you created and did not borrow from others. Typically, when you create an original work, 
you own the copyright. As the copyright owner, you can control how others use your work. For example, if you 
write a movie script, you have the right to, and can prevent others from, copying your script, sharing it with others 
(“distributing it”), making a movie or book from your script (a “derivative work”), or publicly performing your 
script as a play or movie. You also have the ability to sell or give away these rights. In other words, you could sell 
the right to make a movie based on your script to a movie studio. If you use someone else’s copyrighted materials 
without permission, that use generally violates the copyright owner's exclusive rights, and is copyright 
infringement. So if you create a new work and include parts of other people’s works in it (such as an existing photo, 
lengthy quotes from a book or a loop from a song), you must own or have permission to use the elements you 
borrow. For example, if your script is based on an existing popular series, you should obtain permission to use the 
elements you borrow from the series. Copyright law is different from the law of personal property. If you buy a 
physical object, such as a movie on DVD, you own the physical object. You do not, however, obtain ownership of 
the “copyrights” (the rights to make copies, distribute, make derivatives and publicly perform or display) in the 
content of the movie. The fact that you have obtained physical possession of a DVD does not automatically grant 
you the right to copy or share it. If you make your own movie, it may include many copyrighted works in it. So, if 
you decide to make a movie based on your script, you must either create all elements of it on your own, or have 
permission to use the elements you borrow. Especially keep in mind that photos or artwork hanging on the walls of 
your sets and music on the soundtrack (even if you own the CD or MP3) may be copyrighted. You should not 
include copyrighted works such as these in your movie without authorization. A few other things to keep in mind 
are:  

 1. Just because a work does not include a copyright notice (e.g., © 2006 Microsoft Corporation) does not mean 
the work is in the public domain. Copyright notices are generally not required for works to be protected by 
copyright.  
 2. Just because a work is easily available on the internet or elsewhere does not mean you may use the work 
freely. Look for terms of use, such as Creative Commons, that explain how works you find on the Internet may 
be used.  

Isn't it in the public domain? 
Just because a work is freely available, does not mean it is in the “public domain.” Copyright is for a limited term; it 
does not last forever. In the copyright context, “public domain” means the copyright term has expired. Once a work 
is in the public domain, it may be freely used without permission from the copyright owner. Determining the term of 
copyright can be complex, particularly because copyright laws vary from country to country. Also, even if the 
copyright on a work has expired, you should be careful about how you use a public domain work. For example, a 
book may be in the public domain, but it might not be ok to scan the book cover to cover and post it on the internet. 
This is because the particular version of the book may contain new copyrightable material that is not in the public 
domain, such as cover art or footnotes.  
What about fair use?  
In limited situations, you can use copyrighted works without permission from the copyright holder. It can be  



difficult to figure out whether use of copyrighted works without permission is legal, though, because the laws in this 
area are often vague and vary from country to country. The copyright law in the United States has a doctrine called 
“fair use”. Fair use provides a defense to copyright infringement in some circumstances. For example, fair use 
allows documentary filmmakers to use very short clips of copyrighted movies, music and news footage without 
permission from the copyright owner. Fair use is a difficult concept because determining whether something is a fair 
use involves weighing four factors. Unfortunately, weighing the fair use factors rarely results in a clear-cut answer. 
Rather than applying a fair use test, many other countries have specific exceptions to copyright infringement. The 
number and type of exceptions vary by country, but they frequently allow copyrighted materials to be used without 
permission from the copyright holder for activities such as nonprofit research, teaching, news reporting, or private 
study. If you incorrectly decide that something is a fair use or falls into an exception to copyright infringement, you 
could be held criminally and civilly liable and have to pay damages. We suggest you talk to a lawyer if you have 
questions regarding fair uses of copyrighted works.  

What happens if you upload copyrighted materials to one of our websites without permission? 
By law, we are required to take down videos, music, photographs or other content you upload onto a website hosted 
by Microsoft if we learn that it infringes someone else’s copyright. If you believe that we have mistakenly taken 
down content you uploaded that you own or have permission to upload, you can also let us know that. Finally, if 
you upload infringing content repeatedly, we will terminate your account and you could face criminal and civil 
penalties. So please, respect other people’s copyrights.  
What if my stuff is on a Microsoft website without my permission?  
If you believe that anything on a website hosted by Microsoft infringes your copyright, let us know. Just provide us 
with the information requested here and we will see that your copyrighted works are taken down.  
What if I don't want my website crawled? 
Microsoft search services (MSN Search and Windows Live Search) follow the Robots Exclusion Standards. This 
means that you can control which pages Microsoft search engines index and how often Microsoft bots access your 
website. To learn how to do so, or for more information regarding Microsoft’s webcrawling and site indexing 
practices, please visit http://search.msn.com/docs/siteowner.aspx.  

TRADEMARKS.  

Trademark information is available at 
http://www.microsoft.com/library/toolbar/3.0/trademarks/en-us.mspx. 
Any rights not expressly granted herein are reserved. Send your 
questions to the appropriate contact as listed below: 
�. Microsoft Web properties, contact homepage@microsoft.com. 
�. MSN Web properties, contact webmaster@msn.com. 
�. Hotmail, contact support@hotmail.com; for spam/privacy issues, contact abuse@hotmail.com or 
hotmailprivacy@hotmail.com. 
�. Piracy questions can be routed to piracy@microsoft.com or by calling 1-800-R-U-LEGIT.  


