
storeMate 
Mobile Self Scanning
More Retail Space and Faster Check Out Times
To strengthen and build customer loyalty



storeMate mobile self scanning

Embrace Multi-/Omni-Channel 
Customers need a reason to buy from you.  
Think storeMate Self Scanning. 
 
Imagine The Possibilities. With Toshiba TEC storeMate.  
Tomorrow is Here Today. 

Mobile Self Scanning solutions delivering short ROI 
and more smiles on customers’ faces

›› storeMate Mobile Self Scanning is part of the 
storeMate Solution Suite, a scalable set of 
building blocks for small convenience stores,  
supermarkets and hypermarkets chains

›› Customer oriented, real-time Transaction, Item 
and Promotion information

›› Modular Solution with graphical, configurable, User 
Interfaces

›› Full graphical Customer Interface with embedded 
promotional information features

›› Real-time Transaction Data availability with Local 
and/or Central Business Intelligence Connect

›› Powerful System and Data management control 

›› Security Management

›› Built on the latest, state of the art Microsoft .NET 
Framework, Microsoft SQL Server and Microsoft 
Windows platforms and technology

›› Web-based Support and Cloud-Ready (see 
storeMate Online)

›› Independent Solution with generic, open interface 
capabilities for 3rd party POS solutions

›› storeMate: A Full-fledged Toolbox of applications 
for Central, Store and Front Office operations.

Business Benefits

›› Reduce hardware costs 
storeMate Mobile Self Scanning runs on a variety of retailer and 
customer owned mobile devices. Toshiba TEC is able to deploy 
mobile devices in joint partnership with our tech partners, in 
accordance to your specifications and requirements.

›› Keep a running total in real-time 
Let your customers scan their items as they shop, keeping a 
convenient total for easy tracking and check out. 

›› Real-time Item and Promotion information 
Customers are guaranteed that the pricing information on the 
mobile terminal is identical to the Point of Sale. Next to that, 
active promotion information can be shown in real-time during 
the operation, offering that all important mobile experience for 
the customer. 

›› Smoother Check Out 
Since shoppers have already scanned their purchases, they can 
simply pay and go, eliminating annoying checkout lines and 
reducing staffing needs. 

›› A Complete Solution 
Let’s emphasize the obvious: a Point of Sale system is a retailer’s 
daily bread and butter; to process sales, reduce pricing errors and 
speed up check outs. We help you let the customer come first by 
offering our Mobile Self Scanning solution.

›› Variation and flexibility 
The seamless integration with storeMate POS solution offers 
the Retailer a wide variety of flexible payment methods, 
including cash, debit/credit card, loyalty and payment on 
account. 
Shoppers can be identified; Coupons, vouchers and stamps can 
be issued and redeemed both physically and electronically. 
Loyalty programs can quickly be integrated to accurately enrol 
shoppers at the Point of Sale – proven to be the most effective 
time and place to extend a loyalty program offer.
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›› Run Mobile Marketing Programs 
Think out of the box: Include the ability to automatically look 
up and sell items based on pre-set sales, quantity discount and 
preferred price levels.

›› Monitoring and Security 
A variety of management and control features allow the Retailer 
to guarantee smooth daily operations and control of the system.
Automatically triggered Re-Scans (randomly or customer-
level based), to be executed directly on the Mobile Terminal; 
Full Re-scan to be executed on the regular Point of Sale, with 
differentiation receipt; and Remote System Status Monitoring 
via Monitoring Stations, are standard available features in 
storeMate Mobile Self Scanning.

Main Features

›› Allowing for Customer Enrolment and Anonymous 
Participation

›› Online Solution
›› Terminal Price = POS Price
›› Clean Receipt
›› Multi-lingual
›› Customizable Look and Feel
›› Exit Gate Integration
›› On-Screen Promotion Services
›› Void Features
›› Rescan Features
›› Monitoring Features and Services
›› POS Independent
›› Hardware Independent
›› Allowing for fast, Unassisted Check out.

A multi-store management

storeMate Mobile Self Scanning has been designed to work in a 
single sales point as well as for a whole network of stores. From a 
single and centralized product catalogue, storeMate Mobile Self 
Scanning can manage the specificities of each point of sale: prices, 
promotions, assortment, end of transactions barcodes and more.

You can deploy the solution quickly and progressively on all 
the stores of your network, while managing all product features 
centrally.

A solution connected to your systems

storemate Self Scanning can totally be connected to your existing 
platform and systems:

›› Point of Sale
›› Prices and Promotions via web service or feed

Facts and Figures

›› storeMate Mobile Self Scanning  is liked at 1,000s of customer 
terminals all over Europe

›› storeMate offers the right building blocks for the business 
model of successful retail organisations

›› The optional storeMate online Server solution is instrumental 
to move retail organisations from their current store-based 
operational efficiency towards a superior, online, retailer driven 
customer experience.

›› storeMate Mobile Self Scanning offers the flexibility to grow 
towards customer owned device based solutions.



Contact Us for Sales 
Assistance
Contact us or your local representative about how storeMate 
mobile self-scanning can create a smarter shopping experience and 
build a smarter operation for your business.

Or visit: 
www.toshibatec-eu.com 
www.toshibagcs.com

Together Commerce
Together Commerce is Toshiba’s vision for the new future of 
retail where retailers adapt their strategies, their stores and their 
technology to engage with consumers throughout the buying 
process in a seamless and helpful way. This collaborative approach 
enables retailers and customers to create mutually rewarding 
commerce—together.

Trust Toshiba’s Retail Experience
As the world’s leading provider of integrated in-store solutions and 
retail insights, Toshiba delivers end-to-end solutions for checkout, 
consumer interactions and retail operations that unlock amazing 
new possibilities for our clients and shoppers everywhere.

Partners
At Toshiba TEC, our success relies heavily on the success of our 
partners. Whether you are a global technology company innovating 
for the future, a system integrator providing products and services 
in regions across the world, or a local VAR, our focus is helping you 
helping our joint customers.

At the same time, we also integrate and support smart applications 
from our technology partners into genuine end-to-end store 
automation solutions – for the greater benefit of our customers.

Toshiba TEC has a long track record of creating value for our 
customers applying a breadth of expertise around the globe. We 
demonstrate this expertise and commitment through joint Go To 
Market programs, Customer Training and Voice of the Customer 
Programs.

It is this approach that provides the foundation for our 
partnerships, helping us solve the retail industry’s future challenges 
together, today.
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