
storeMate 
Point of Sale
Improving business performance and customer loyalty 
Scalable and Omni-Channel Ready Solution 
for all your Retail Operations



storeMate point of sale

Action is needed. Customer analytics help create 
easy, personalized shopping experiences; 
storeMate POS offers truly integrated technology, 
platforms and systems to deliver seamless 
transaction services day after day, every day.

Powerful, retail software suite to strengthen 
relationships with your customers and your 
suppliers

 › storeMate Point of Sale is a scalable set of 
building blocks for small convenience stores to 
supermarkets and hypermarkets chains

 › Powerful local and central data management 
control

 › Multi-lingual

 › Real-time Transaction Data availability with Local 
and/or Central Business Intelligence Connect

 › Modular Configuration with graphical, full touch, 
Front-Office User Interfaces

 › Full graphical Front-Office Customer Interfaces 
with embedded promotional display features

 › Advanced Security Management

 › Built on the latest, state of the art Microsoft .NET 
Framework, Microsoft SQL Server and Microsoft 
Windows platforms

 › Web-based Support and Cloud-Ready (see 
storeMate online)

 › Full-fledged Toolbox of applications for Central and 
Front-Office operations

 › Transaction Server for On-Demand Transactional 
Data Access

 › Flexible interfaces with 3rd party ERP solutions.

Business Benefits of storeMate Point of 
Sale
 › Sales Forecasting 

Central to any retail organisation, sales forecast is essential 
to take informed business decisions regarding inventory, cash 
flow and planned growth. Forecasts can be easily generated 
with storeMate POS based on product, product group, product 
categories or your organisation’s own set of definitions. 

 › Inventory Control 
Transparency throughout the retail chain with storeMate POS 
delivering the necessary data at the POS for Inventory Control 
across the stores or at the warehouse center

 › Purchasing 
With storeMate POS, your organisation can replenish items 
efficiently and negotiate lower supplier costs. storeMate POS 
enables retail organisations to quickly generate purchase orders 
and add items on the fly. 

 › Point of Sale 
Let’s emphasize the obvious: a Point of Sale system is a retailer’s 
daily bread and butter; to process sales, reduce pricing errors and 
speed up check outs. Benefits of storeMate POS include the 
ability to automatically look up and sell items based on pre-set 
sales, quantity discount and preferred price levels. storeMate 
POS allows multiple payment transactions, including cash, 
cheque, debit/credit card, loyalty and payment on account. We 
help you let the customer come first.

 › Reports and Analysis 
storeMate POS is equipped to deliver retail organisations with a 
complete set of reports to preview, search and print sales reports 
and journals by register, batch and receipt number.

A Positive In-Store Experience is crucial. 
Customers need a reason to buy from you.  
Think storeMate POS.
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Features
 › Microsoft Windows platform based
 › Compliant with retail industry standards (OPOS, ARTS, EMV, 

PCI/DSS, GS1…)
 › Local/Central detailed log information and analysis
 › Remote, Unattended Installation and Update
 › Seamless Integration with existing ERP
 › Web Services Support
 › Unified GUI for storeMate Central Office and storeMate Store 

Server
 › Real-time transaction data availability
 › Integrated secure Drawer and Safe Management Module
 › Integrated in-store Promotion Module with Central and/or 

Local Maintenance 
 › Advanced Receipt Printing
 › Real-time cashier monitoring
 › E-Voucher and Gift Card integration from Third-Party vendors
 › External Item Registration integrations: Vending Machines, 

Warehouse Reservation, Self Scanning Server
 › Unified Front-Office peripheral support (OPOS) 
 › Full integration with EFT solutions
 › Full integration with Cash Recycler and Management solutions
 › Full integration of Electronic Shelf Label, Loyalty and Lottery 

solutions
 › Integration with Toshiba TEC’s storeMate Self Scan Kiosk and 

storeMate Digital Signage solution.
 › Extendable with Toshiba TEC’s Mobile Self Scanning Solution
 › Extendable with Toshiba TEC’s Order Pick and Pay solution
 › Integration with Toshiba Self Check Out Solutions.

Facts and Figures
 › Installed base of over 20,000 systems throughout Europe
 › storeMate Mobile Shopping is liked at 1,000s of customer 

terminals
 › storeMate POS is the right building block for the business 

model of successful retail organisations
 › The optional storeMate online Server solution is instrumental 

to move retail organisations from their current operational 
efficiency towards a superior retailer driven customer experience

 



Contact Us for Sales 
Assistance
Contact us or your local representative about how storeMate Point 
Of Sale can create a smarter shopping experience and build a 
smarter operation for your business.

Or visit: 
www.toshibatec-eu.com 
www.toshibagcs.com

Together Commerce
Together Commerce is Toshiba’s vision for the new future of 
retail where retailers adapt their strategies, their stores and their 
technology to engage with consumers throughout the buying 
process in a seamless and helpful way. This collaborative approach 
enables retailers and customers to create mutually rewarding 
commerce—together.

Trust Toshiba’s Retail Experience
As the world’s leading provider of integrated in-store solutions and 
retail insights, Toshiba delivers end-to-end solutions for checkout, 
consumer interactions and retail operations that unlock amazing 
new possibilities for our clients and shoppers everywhere.

Partners
At Toshiba TEC, our success relies heavily on the success of our 
partners. Whether you are a global technology company innovating 
for the future, a system integrator providing products and services 
in regions across the world, or a local VAR, our focus is helping you 
helping our joint customers.

At the same time, we also integrate and support smart applications 
from our technology partners into genuine end-to-end store 
automation solutions – for the greater benefit of our customers.

Toshiba TEC has a long track record of creating value for our 
customers applying a breadth of expertise around the globe. We 
demonstrate this expertise and commitment through joint Go To 
Market programs, Customer Training and Voice of the Customer 
Programs.

It is this approach that provides the foundation for our 
partnerships, helping us solve the retail industry’s future challenges 
together, today.
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